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Electronic CHESS holding statements

Electronic returned mail from 11 July 2022

Phase 1: Electronic statements went live in December 2021

• Electronic portal, new statement design, historical statements

• Broker particpants can opt customers in through 201 and 203 messages

• 18 broker participants have started opting in customers

• > 20,000 investors have now opted in (up from 2,000 at the last Business Committee)

• Investor demand is increasing – activity on popular internet investor forums indicates that 
investors are favouring brokers who support eStatements

Phase 2: Returned mail and new print design go live 11 July 2022

• All returned mail that is sent after 11 July will be notified to participants via ASX Online or 
SFTP

• ASX, Brendan Laird, has reached out to all participants to help 

• Physical returned mail will reduce immediately and likely be gone by September

• New statement design will now be adopted for both print and electronic statements

https://asxonline.com/content/asxonline/public/notices/2022/june/0615.22.06.html
https://www.asxonline.com/content/dam/asxonline/public/documents/manuals/sftp-external-user-guide.pdf
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Disclaimer

This document provides general information only. ASX Limited (ABN 98 008 624 691) and its related bodies corporate 
(“ASX”) makes no representation or warranty with respect to the accuracy, reliability or completeness of the 
information. To the extent permitted by law, ASX and its employees, officers and contractors shall not be liable for 
any loss or damage arising in any way (including by way of negligence) from or in connection with any information 
provided or omitted or from anyone acting or refraining to act in reliance on this information.
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