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 The Share Ownership Survey (SOS) was
conducted via a telephone survey with an
Australia-wide sample of 2,405 people In
November 2006, followed by gqualitative
research in early 2007.

« SOS aims to provide the latest information
on the attitudes, knowledge & behaviour of
retail participants towards share investing
In Australia.
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* 46% of Australians or 7.3 million people own shares directly or
iIndirectly

* While some investors have left the market since 2004, today’s
shareholders are more active, sophisticated & knowledgeable

* Investor sophistication is seen in the growing prevalence of overseas
shares, in the rise in the average number of companies being held,
Including mixture of companies across a variety of sectors

 Knowledge about the share market has improved and overall attitudes
towards share investing remain positive

 Newspapers, friends/family & financial planners are key information
sources

 Today’'s shareholder is just as likely to be male as female
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e Share ownership in Australia



46% of Australians own shares
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Drop In total share ownership
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« Departure of passive investors: entered ‘accidentally’,
held few shares of small value for a long time

« Paying off debt (mortgages, credit card), or buying or
supporting own business

« Disappointed with performance of shares/funds
* Generally not interested in the share market

e Feltignorant

e Lack of tangibility

e Investing required a lot of time: time to learn, research,
monitor & manage one’s portfolio
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e Direct & Indirect share ownership
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e Direct share ownership

— Shares in a company listed on the stock exchange
held directly that are not part of a fund, OR

— Other investments listed on a stock exchange: for
example listed property trusts, options, instalments,
warrants, etc

e [ndirect share ownership

— Investment in a managed fund that is not part of a
superannuation fund, OR

— Self-managed superannuation fund (via shares on a
stock exchange, listed property trust, options,
Instalments, warrants, etc)



Outside of super, shares are
most popular investment form ASX
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|67
. . |58
Superannuation of any kind 64
74
An investment in a managed fund that is not part of
a superannuation fund
Shares in a company listed on a stock exchange,
which you hold directly, that is, not part of a fund
Other investments listed on a stock exchange, eg | 1@
listed property trusts, options, instalments, warrants 22
ete s
21
Residential investment property 225
55 B 2002
02003
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Other investment property, like commercial property 22 @2004
:I 6 02006
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Base: All aged 18 years + 2002 (n=2401), 2003 (n=2402), 2004 (n=2402), 2006 (n=2405)



Increase in ownership of
overseas shares CASX

Of those who directly own shares in a
company listed on a stock exchange
(that is not part of a fund)

%

2002 36 Listed on Overseas
Stock Exchange
2003 > :> 2002 7%
2003 10%
2004 a 2004 14%
2006 19%%06
2006 38

Base: All aged 18years + 2002 (n=2401), 2003 (n=2402), 2004 (n=2402), 2006 (n=2405)
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Type of other listed investments held %

Have other investments listed on a stock exchange /
/ Units in a listed property trust 51

/ Units in a listed managed investment
/other than a listed property trust, such as 30
/ an infrastructure fund

K Options 11

A Instalments or warrants 11

Yes 8%
Futures :|3

\ Listed interest rate securities such as :|
6

\ corporate bonds, convertible notes or
\ preference shares

\\ Other :| 7

Don't know 12

Base: 2006 all Australian adults aged 18 years + (n=2405) Base: Hold other investments listed on the stock exchange (n=196)



Shares main investment held as %

part of SMSF

Own self-managed superannuation fund (SMSF) -

Types of investments held as
superannuation fund (SMSF)
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part of a self-managed

An investment in a managed fund

Shares in a company listed on a stock
exchange*

Units in a property trust which is listed on
a stock exchange*

Units in a listed managed investment

other than a listed property trust*

Options, instalments, warrants or futures™*

Listed interest rate securities, eg
corporate bonds/preference shares etc*

Residential Investment property

Base: Total Sample (n=2405) AN .

AN Other investment property

%
48
52
21
14
9
10
18
8

\\\ Other j 7

Don't know

9

Base: Have self-managed superannuation fund (n=299)

* = |isted investments
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« Typical profile of a direct share owner



Typical profile of a direct share hit
owner ASX

» Just as likely to be male or female
 Aged at least 35-years old

o With tertiary qualifications

* Household income of at least $100,000

 Equally likely to be from any state Iin the
country (although to a lesser extent from
Queensland)

 Tend to be from a capital city
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 Decrease In direct share ownership consistent across all
age groups, education levels, household incomes &
states

» Greatest change is related to gender & region

* Direct share ownership dropped among males (from
50% to 40%) & now on par with females (from 40% to
37%)

* Direct share ownership dropped in regional areas (from
45% to 32%) vis-a-vis capital cities (from 44% to 42%)
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e |nvestor behaviour



‘Accumulate wealth’ main reason

for share investing

O
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Accumulate wealth

33 o

Higher returns

Saving for retirement 15

For diversification 12

Were given to me as a gift or 8
from work

Liquidity/easy to sell

Do not need a large sum

Base: Have direct investments 2004 (n=1067), 2006 (n=921)

27



Increase In number of companies @y
In share portfolio CASX

Mean

November 2002 24

6
November 2003 20

-
November 2004 25

6
November 2006 20

9

0% % 100%

O One WTwo to three B Four to seven BEight or more

Base: Have direct investments 2002 (n=847), 2003 (n=889), 2004 (n=1021), 2006 (n=921) (Don’t knows removed)



Mixture of companies held In QD
portfolio ASX
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Only large, well-known 45
blue chip companies 44

ixture of large and | —

small companies 50

Only smaller 7
companies which are
not well-known 6

Don't know

0 10 20 30 40 50 60 %

@ 2004 02006

Base: Have direct investments 2004 (n=1067), 2006 (n=921)



More than one industry sector

held in portfolio

Number of industry sectors

nly one

ndustry

sector
23%

Spread
across two
or three

industry
sectors 35%0

Base: Have direct investments (n=921)

Financial services
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Insurance

Tourism & hospitality
Life sciences

Banking

Health/health care
Property

Resources/commodities

Mixture/different
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Other
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%
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25

Base: Have direct investments
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Increase In direct investor activity

ASX

2002 2003 200 4 2006 AUSTRALIAN SECURITIES EXCHANGE
Average number of companies 6 7 6 o)
Number of trades in last year 5 6 7 8
Average value of trades $8,830 $10,650 $11,150 $14,200
Average value invested™ $77,800 $124,050 $120,450 $190,600*

~ New calculation based on expanded ranges
* In 2006, clarified to value of shares today not the value when first purchased



Shares typically held for up to
five years ASX
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A year or less 28 %

2-5 years 51

6-10 years 14

11-15 years

More than 15 3
years

Don't know

Base: Direct investors who have sold shares in last 12 months (n=316)



Internet & full service brokers
popular means for trading ASX
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Method used for buying or selling shares in last two years

-
-

Have bought or sold shares in the last two years e
_~7~ Through the internet

- site of a discount 38
- stock broker

Through a stock
broker that provides 37
advice

Through the
prospectus of a
company listing on a
stock exchange

26

No
47%

By phoning a
discount stock 15
broker

Through a financial

planner 12

Through an
employee share 9
S scheme

~. Some other way 11

~ %

Base: Have bought or sold shares in the past two years (n=475)



Newspapers and friends/family are
key sources of advice & information

Newspapers

Friends/family

Financial planner or advisor
Stock broker

Internet

Investment newsletters
Accountant

Work colleague

Magazines

Radio

Some other source of advice
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Base: Have direct investments and have used advice in the last two years 2004 (n=670), 2006 (n=509)
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e |nvestor attitudes



Overall attitudes towards share
Investing are positive

Those who “agree” or “strongly agree”

The Australian share market is well regulated

When it comes to investing in shares, | prefer
companies that are socially and environmentally
responsible

When it comes to investing in shares, | rely very
much on the advice of experts

I thoroughly enjoy managing my investments

Base: Have direct investments 2006 (n=921)
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%
71
67
59
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Continued positive attitudes
towards share investing

Those who “agree” or “strongly agree” - %

| am keen to find out more about the share market 43

I definitely intend to get more involved in the

share market in the near future 41
If 1 knew more about investing in the share market 38
I would get more involved
I am confused by all the information on shares 35

these days

Generally, | get better returns on the share market
than the so-called professionals "by relying on my 35
own decisions"”

| feel | should be doing something about buying

more shares, but | just don't know where to start 17

Base: Have direct investments 2006 (n=921)
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Share knowledge has increased @
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% %

B 12
I T 1
2004 2006
O Very knowledgeable W Somewhat knowledgeable

B Not very knowledgeable B Not at all knowledgeable

Base: Have direct investments 2004 (n=1067), 2006 (921)
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e Future outlook



Proportion of funds invested into )
shares likely to increase LASX

58
Increase %

Stay the same 33

Don't know

Base: Have direct investments (n=921)



Likelihood of buying shares Is
favourable LASX

% %

24 27

2004 2006

O Definitely will @ Probably will B Unsure B Probably won’t O Definitely won’t

Base: Have direct investments 2004 (n=1067), 2006 (921)
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« Additional demographics

o Additional activity information
 International comparisons

e About this study



Gender & age QO

%0 Owning shares directly ASX
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60 r

50
50 r

42 43

40
40 37

30 - 27

%

14

Male Female 18-24 years 25-34 years 35-44 years 45-54 years 55+

ONovember 2006

Base: All Australian adults aged 18 years 2006 (n=2405)



Education & household incomes €@

% Owning shares directly
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55
50
42
37
35 35 35
32
29
16

Yrl0 Yrl2 Trade Degree Post <20K 20- 30- 40- 50- 70- 100K+

Cert Grad 30K 40K 50K 70K 100K

Base: All Australian adults aged 18 years 2006 (n=2405)

||:| November 2006 |




State & area

% Owning shares directly
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50 1

41 41 42 42
40 38 39

32 32

30 r
X
20
10
0

NSW VIC QLD SA WA TAS Capital Regional

Cities Areas

Base: All Australian adults aged 18 years 2006 (n=2405)

ONovember 2006




Number of times bought/sold i
shares in past year LASX

Average number

bought or sold
v
November 2004 52
8
November 2006 47 O

0% %0 100%
ONone WOne @MTwo to Three MFour to Six W Seven +

Base: Have direct investments 2002 (n=815), 2003 (n=914), 2004 (n=1044), 2006 (n=903) (Don’t knows removed)
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International comparisons
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00 01 02 03 04 05 06
Australia - Direct 40% N/a 37% 39% 4490 N/a 38%
Direct/Indirect 529 50% 51% 55% 46%
Hong Kong -Shares 22%0 20% 20%0 1890 2490 2900 N/a
Korea - Stocks 7% 8% 8% 89%0 8% 7% N/a
Germany - Shares 1090 900 890 890 7%0 7%0 N/a
Shares/Funds 19% 20% 18% 17% 16% 17%
Switzerland - shares 3290 N/a 2490 N/a 20% N/a 20%0
Shares/funds 3400 25% 21% 21%
Sweden - shares 22% 22% 23% 22% 22% 21% 20%0
UK - Stocks/shares 25% 249 229% N/a N/a 219%* N/a
Canada - 4909 N/a 46%0 N/a 4990 N/a N/a
Shares/Funds
USA - Direct/Indirect N/a 52% ~50% N/a 49% ~50% N/a
New Zealand - Direct | 21% N/a N/a N/a N/a 239% N/a

NB: Studies not directly comparable. USA based on households, others on individuals.




About this study ASX

AUSTRHALIAN SECLIRITIES EXCHARGE

* Millward Brown Australia conducted a telephone survey
In November 2006 among 2,405 randomly selected
people aged 18 years+ across all states covering
metropolitan & regional areas.

« Data was weighted to reflect Australian adult population
by gender, age & state as per the latest Australian
Bureau of Statistics information.

e Creative Catalyst Insights undertook qualitative research
(discussion groups) among people aged 35 to 70 years
who held shares in 2004, who had since exited the
market during 2006. Groups were held in Sydney,
Wollongong, Brisbane & Gold Coast.

« ASX thanks the Finance Industry Development Account
(FIDA) of the National Guarantee Fund, & all those who
participated in this study.



