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Housekeeping: trouble shooting

> Check your system requirements

> Audio options:

1. Use your computer’s mic and speakers (“Computer audio”). Check that your computer’s audio is unmuted.

2. Use a telephone to dial in (“Phone call”)

⁻ Phone number: 1800 945 157| 1800 317 562

⁻ No need to enter an Audio PIN as audience is muted

⁻ Please enter the meeting ID: 865 7015 7487 and press # to confirm, # to join the meeting.

3. If you are still experiencing audio difficulties, try downloading the Zoom App on your smart phone, and enter the 
Webinar ID: 865 7015 7487 
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Help and further information: 

https://support.zoom.us/hc/en-us/articles/115004954946-
Joining-and-participating-in-a-webinar-attendee-

https://support.zoom.us/hc/en-us/articles/115004954946-Joining-and-participating-in-a-webinar-attendee-


Housekeeping: trouble shooting
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> To submit your written questions, use the 
Q&A tab at the bottom of your screen

> Note that your questions will not be seen 
by other attendees

Your Participation



Agenda

10:00am ASX Introduction, Ian Irvine, MC

10:05am Market Update, Gemma Dale
Director, SMSF and Investor Behaviour

10:20am Future Generation Australia / ASX: FGX & Future Generation Global / ASX: FGG
Caroline Gurney
Chief Executive Officer

10:40am Serko Limited, Darrin Grafton
Chief Executive Officer & Co-Founder

11:00am Cromwell Property Group, Jonathan Callaghan
Chief Executive Officer

11:20am WiseTech Global Limited, Richard White
Chief Executive Officer & Founder



Market Update

Gemma Dale
Director, SMSF and Investor Behaviour



June 2022| Gemma Dale, nabtrade
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Disclaimer: The nabtrade service (nabtrade) is provided by WealthHub Securities Limited ABN 83 089 718 
249 AFSL No. 230704 ("WealthHub Securities, us, we, our"). WealthHub Securities is a Market Participant of 
the Australian Securities Exchange Limited (ASX) and Chi-X Australia Pty Ltd (Chi-X), as defined in the ASIC 
Market Integrity Rules, and a wholly owned subsidiary of National Australia Bank Limited ABN 12 004 044 937 
AFSL 230686 (NAB). NAB doesn't guarantee the obligations or performance of its subsidiaries or the products 
or services its subsidiaries offer. The nabtrade cash products are issued by NAB, and are to be used in 
conjunction with the nabtrade service. 

Any advice contained in this presentation has been prepared without taking into account your objectives, 
financial situation or needs. Before acting on any advice in this presentation, WealthHub Securities 
recommends that you consider whether the advice is appropriate for your circumstances. WealthHub 
Securities recommends that you obtain and consider the relevant Product Disclosure Statement or other 
disclosure document available at nabtrade.com.au before making any decision about a product including 
whether to acquire or to continue to hold it. 

This presentation is intended only for attendees and contains information which may be confidential. Where 
you download or print copies of any information contained in this presentation, you acknowledge that it is for 
your personal and private use, and that it may not be reproduced, republished, broadcast or otherwise 
distributed without WealthHub Securities prior written consent. WealthHub Securities doesn't guarantee the 
integrity of this communication, or that it is free from errors, viruses or interference. 



ASX Year to Date

Sector breakdown

- Winners and losers

Key themes to watch



Cumulative Performance

YTD -9.99%

1 Yr -7.61%

5 Yr 17.83%

10 Yr 50.73%

Source: nabtrade, Refinitiv. Price performance only; dividends excluded.



Source: nabtrade, Refinitiv. Price performance only; dividends excluded.



Source: nabtrade, Refinitiv. Price performance only; dividends excluded.



Source: nabtrade, Refinitiv. Price performance only; dividends excluded.



Source: nabtrade, Refinitiv. Price performance only; dividends excluded.



Source: nabtrade, Refinitiv. Price performance only; dividends excluded.



Source: nabtrade, Refinitiv. Price performance only; dividends excluded.



Source: nabtrade, Refinitiv. Price performance only; dividends excluded.

Cumulative Performance

YTD -6.53%

1 Yr -10.03%

5 Yr -5.7%

10 Yr 31.32%



Source: nabtrade, Refinitiv. Price performance only; dividends excluded.

Cumulative Performance

YTD -4.64%

1 Yr 7.4%

5 Yr 52.45%

10 Yr 58.34%



Source: nabtrade, Refinitiv. Price performance only; dividends excluded.

Cumulative Performance

YTD 41.82%

1 Yr 26.24%

5 Yr 22.59%

10 Yr -11.42%







Future Generation Australia 
/ ASX: FGX & 
Future Generation Global 
/ ASX: FGG

Caroline Gurney
Chief Executive Officer















Interim Final









https://futuregeninvest.com.au/


http://www.futuregeninvest.com.au/
mailto:info@futuregeninvest.com.au


Serko Limited / ASX: SKO

Darrin Grafton
Chief Executive Officer & Co-Founder





IMPORTANT NOTICE

• This presentation has been prepared by Serko Limited. All information is current at the date of this presentation, 
unless stated otherwise.  All currency amounts are in NZ dollars unless stated otherwise.

• Information in this presentation

• is for general information purposes only, and does not constitute, or contain, an offer or invitation 
for subscription, purchase, or recommendation of securities in Serko Limited for the purposes of the 
Financial Markets Conduct Act 2013 or otherwise, or constitute legal, financial, tax, financial product, 
or investment advice;

• should be read in conjunction with, and is subject to Serko’s Interim Financial Statements and 
Annual Reports, market releases and information published on Serko’s website (www.serko.com);

• includes forward-looking statements about Serko and the environment in which Serko operates, 
which are subject to uncertainties and contingencies outside Serko’s control – Serko’s actual results 
or performance may differ materially from these statements;

• includes statements relating to past performance information for illustrative purposes only and 
should not be relied upon as (and is not) an indication of future performance;

• may contain information from third-parties believed to be reliable, however, no representations 
or warranties are made as to the accuracy or completeness of such information.

• Non-GAAP financial information does not have a standardised meaning prescribed by GAAP and therefore may 
not be comparable to similar financial information presented by other entities.  The non-GAAP financial information 
included in this release has not been subject to review by auditors.  Non-GAAP measures are used by management 
to monitor the business and are useful to provide investors to access business performance. Refer to Serko’s latest 
earnings announcement for descriptions of the non-GAAP measures used by management.

2 |

http://www.serko.com/


Darrin Grafton
CEO and Co-Founder
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Agenda

Introduction 

to Serko 

Our 

opportunity

Serko

3-year plan
Q&A
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~2x
Revenue growth forecast

500,000+
SME Registered Companies

3.5 million
Traveller Profiles

70+%
Market-share Austrasia

6,000+
Corporate customers

$6Billion
Annual travel bookings*

5 Offices
New Zealand – USA
Australia – China

350+
Employees worldwide

SKO
ASX & NZSX

2007
Founded

*2019 Pre-Covid Numbers



Solving Travel and Expense challenges through technology

Spend Control

Risk Management

Change & Disruption

Traveller Wellbeing



Our opportunity



Zeno started with a joint project with Google 

in 2012, the concept became known as the

connected traveller
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A single platform to serve multiple customer segments

NB: These are representations of content suppliers and partners, not an exhaustive list of available providers.

The world’s travel content The world’s business travel buyers
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Our 3-year plan
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Serko is now poised to enter the next phase of growth

CONSOLIDATE GROWTH 

IN A/NZ

ESTABLISH GROWTH

IN  NORAM

ACTIVATE & ENGAGE 

BOOKING.COM FOR 

BUSINESS CUSTOMERS

VALIDATION IN NORAM

MIGRATE BOOKING.COM 

FOR BUSINESS 

CUSTOMERS

ESTABLISH MARKET 

LEADERSHIP IN A/NZ

We are 

here

REGIONAL ONLINE 

BOOKING TOOL

GLOBAL ONLINE 

BOOKING TOOL

BECOME A 

MARKET LEADER 

IN A/NZ

GLOBAL BUSINESS TRAVEL 

MARKETPLACE

OPPORTUNITIES TO 

ACCELERATE  

MARKETPLACE 

STRATEGY

A / NZ = Australia & New Zealand

NORAM = North America



Booking.com for Business

FY 2020 FY 2021 FY 2022 FY 2023

• Agreement signed

• Piloting one country 

at a time

• COVID-19 pandemic

• Revised plan –

large scale migration

• Build minimum 

viable solution to cover 

all key countries

• Migration of 300k+ 

customers

• Experimentation 

and testing focused 

on conversion

• Development of new 

hotel shop experience

12 |



Defending and Growing ANZ

• Australasian business travel bookings 
have recovered strongly to 90% of 2019 
levels in June 2022.

• New Zealand bookings exceed 
pre-Covid levels due to market share 
gains more than offsetting lower levels 
of business travel.

* Percentages are measured against the same month in 2019 to reflect pre-Covid-19 volumes.
** June 2022 had 2 more business days than June 2019 increasing volumes in the month relative to 2019. The business day impact reverses in July.

0%

20%

40%

60%

80%

100%

120%

140%

160%

180%

Australasia transactions as % of pre-Covid-19*

New Zealand TMCs Australian TMCs Australasia

13 |



Establishing growth in North America

Validation phase in North America 
is complete. Announcement of CWT 
and Visa (May 2022).

Three market segments:1

• Mega TMCs (~75% market share)

• Mid market TMCs (~25% market share)

• Direct to Enterprise (Fortune 500)

 
  
 
 
 
 

  
 
 
 
 

                            

    

    

      

 
 
 
 
  
   
 
 
 
  
 
  
 
  
 
 
  
 

1Source: Statista, Leading travel management companies in the United States in 2019, by share of air ticket transactions
https://www.statista.com/statistics/202250/air-ticket-transactions-of-travel-management-companies/

Representation of the US managed travel market segmentation  

Size of circle indicates size of opportunity

14 |



PROFIT (LOSS)REVENUE

NET LOSS AFTER 

TAX

$(36m)

EBITDAF1 loss

$(28.1m)

RE VENUE

44%

Revenue from 
customers

$17.9m

TOTAL INCOME

12%

Total income from all 
sources including 

grants

$18.9m

SEGMENT 

REVENUE

17%

Segment revenue 1

$19.8m

1 Refer to Appendix for definitions and descriptions of the non-GAAP measures used by management.

FY22 Results (NZD)
PERFORMANCE COMPARED TO PRIOR COMPARABLE PERIOD

15 |

CASH

CASH ON HAND

$110m

Cash on hand at end  
July 2022

$110.1m



• We remain confident in the direction of business travel and Serko's role in 

the recovery and beyond.

• As signalled, we are increasing our rate of investment into our products and 

markets to support future growth.

• We have a strong cash position and are committed both to prudent cash 

management and investment for growth.

• We reaffirm the guidance provided in May and expect revenue for the year 
to 31 March 2023 to approximately double from the prior year.

• Our guidance remains subject to ongoing risks including geo-political 

uncertainty, the potential resurgence of COVID and other matters.

Outlook

16 |



Thank you



Cromwell Property 
Group / ASX: CMW
Jonathan Callaghan
Chief Executive Officer



CROMWELL PROPERTY GROUP

Intro to Cromwell
ASX CEO Connect

Jonathan Callaghan, CEO

11 October 2022



CROMWELL PROPERTY GROUP 2

Important Information and Disclaimer

This presentation including its appendices (Presentation) 

is dated 11 October 2022 and has been prepared by 

Cromwell Property Group, which comprises Cromwell 

Corporation Limited (ACN 001 056 980) and the 

Cromwell Diversified Property Trust (ARSN 102 982 598) 

(the responsible entity of which is Cromwell Property 

Securities Limited (ACN 079 147 809; AFSL 238 052)). 

Shares in Cromwell Corporation Limited are stapled to 

units in the Cromwell Diversified Property Trust. The 

stapled securities are listed on the ASX (ASX Code:  

CMW).

The restructure described in this presentation remains 

subject to board, regulatory and  securityholder approval 

and there is no guarantee that the restructure will 

proceed in the form described in this Presentation or at 

all.

This Presentation contains summary information about 

Cromwell Property Group as at 30 June 2022. Statutory 

financial information has been reviewed by Cromwell 

Property Group’s auditors. Operating financial information 

has not been subjected to audit review. All financial 

information is in Australian dollars and all statistics are as 

at 30 June 2022 unless otherwise stated.

The information in this Presentation is subject to change 

without notice and does not purport to be complete or 

comprehensive. It should be read in conjunction with 

Cromwell Property Group’s other periodic and continuous 

disclosure announcements available at www.asx.com.au. 

The information in this Presentation does not take into 

account your individual investment objectives, financial 

situation or particular needs. Before making an 

investment decision, investors should consider, with or 

without a financial or taxation adviser, all relevant 

information (including the information in this Presentation) 

having regard to their own objectives, financial situation 

and needs.

Investors should also seek such financial, investment, 

legal, tax advice or other advice as they deem necessary 

or consider appropriate for their particular jurisdiction.

Cromwell Property Group does not guarantee any 

particular rate of return or the performance of an 

investment in Cromwell Property Group nor do they 

guarantee the repayment of capital from any such 

investment or any particular tax treatment. Past 

performance is not a reliable indicator of future 

performance. Any “forward-looking” statements are based 

on assumptions and contingencies which are subject to 

change without notice and are provided as a general 

guide only and should not be relied upon as an indication 

or guarantee of future performance.

The information in this Presentation has been obtained 

from or based on sources believed by Cromwell Property 

Group to be reliable. To the maximum extent permitted by 

law, Cromwell Property Group, their officers, employees, 

agents and advisors do not make any warranty, 

expressed or implied, as to the currency, accuracy, 

reliability or completeness of the information in this 

Presentation and disclaim all responsibility and liability for 

the information (including, without limitation, liability for 

negligence).

To the extent that any general financial product advice in 

respect of Cromwell Property Group stapled securities is 

provided in this Presentation, it is provided by Cromwell 

Property Securities Limited. Cromwell Property Securities 

Limited and its related bodies corporate, and their 

associates, will not receive any remuneration or benefits 

in connection with that advice.

Cromwell Funds Management Limited ACN 114 782 777 

AFSL 333 214 (CFM) is the responsible entity of, and the 

issuer of units in the Cromwell Direct Property Fund 

ARSN 165 011 905 (DPF), Cromwell Phoenix 

Opportunities Fund ARSN 602 776 536 (POF), Cromwell 

Phoenix Property Securities Fund ARSN 129 580 267 

(PSF), Cromwell Property Trust 12 ARSN 166 216 995 

(C12), Cromwell Riverpark Trust ARSN 135 002 336 

(CRT) and Cromwell Phoenix Global Opportunities Fund 

ARSN 654 056 961 (GOF) (the funds). In making an 

investment decision in relation to one or more of the 

funds, it is important that you read the product disclosure 

statement (PDS) for the fund. 

The PDS for each fund is issued by CFM and is available 

from www.cromwell.com.au or by calling Cromwell on 

1300 268 078. POF, C12 and CRT are not open for 

investment. Applications for units in DPF, PSF and GOF 

can only be made on the application form accompanying 

the relevant PDS and target market determinations (TMD) 

are available. 

This Presentation is for information purposes only and 

does not constitute an offer to sell, or the solicitation of an 

offer to buy, any securities or any other financial products 

in any jurisdiction and is not a prospectus, product 

disclosure statement or other document under Australian 

law or any other law.

Recipients of this Presentation should make their own 

enquiries and investigations regarding information in this 

Presentation including but not limited to the assumptions, 

uncertainties and contingencies which may affect 

Cromwell Property Group and its future strategy and 

performance and the impact that different future 

outcomes may have on Cromwell Property Group.

© 2022. Cromwell Property Group. All rights reserved

http://www.asx.com.au/
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Introduction

We acknowledge the 

Traditional Custodians of 

the lands on which we 

meet, and we pay our 

respects to their Elders 

past, present and 

emerging.

207 Kent Street, Sydney , Lobby upgrade, completed 2022



CROMWELL PROPERTY GROUP

$5.9
EUROPE 

$5.2

AUSTRALIA 

$0.9

NEW ZEALAND

billion

billion

billion1z

across 
14 countries 

Total AUM of 

$12.0 billion

CEREIT 

Manager

SINGAPORE 

4

Cromwell’s global platform

440+
people

14
countries

28
offices

1. Represents Cromwell’s 50% equity accounted Interest 
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Global expertise

Total AUM by Sector

216
properties

2,300+
tenant customers

3.4 million
sqm

67%
9%

6%

15%
3%

Office

Retail

Industrial

Other

Property securities

43%

8%

49% Australia

New Zealand

Europe

Total AUM by geography
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Earnings and distributions Financial position 

FY22 performance summary
at 30 June 2022

1. See Appendix for further details of segment results, operating profit and reconciliation to statutory profit

2. Cash and cash equivalents plus undrawn commitments

3. Calculated as (Total borrowings less cash) / (Total tangible assets less cash). Total tangible assets excludes Right to Use assets recorded 

in accordance with AASB16 Leases

Underlying operating profit1

$201.0 million
(equivalent to 7.68 cps)

FY2022 distributions 

6.5 cps

NTA per unit 

$1.04
(FY21 $1.02)

Gearing3

39.6%

Liquidity2

$647 million

Interest rate hedging

51.6% /

2.1 yrs

AFFO

$173.7 million
(equivalent to 6.63 cps) 

Weighted average debt maturity

2.9 years

Look through gearing

44.8%



CROMWELL PROPERTY GROUP

Fund and Asset 
Management 
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Fund and asset management

Total third-party AUM

$7.8 billion

New European 

mandates committed 

€800million 

GAV

Europe

2%

76%

22% Ursynow

CEREIT

Europe /
Singapore

$5.1 billion

12%

11%

33%

44%

Phoenix Portfolios

Chatswood (100%)

Oyster Property
Group (New Zealand)

Retail Funds

Australia / New Zealand

$2.7 billion

Australia / New Zealand 

$2.7 billion

Europe

$5.1 billion

216
properties

2,300+
tenant customers



CROMWELL PROPERTY GROUP

Co-investments 
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Co-investments
Long term positions

Equity Value 

(4.3%)

$19.8
million 

Distribution to 

Cromwell

$0.81
million 

FY22 Total 

Return1

5.4%

1. Total return based on statutory profit including unrealised fair value gains and losses.

Cromwell European REIT (CEREIT) Cromwell Direct Property Fund (DPF)

Equity Value 

(28%)

$600
million 

Share of 

Operating Profit

$41.9
million 

FY22 Total 

Return1

3.0%

Image to be replaced

Singapore-listed REIT managed by Cromwell, which invests in a 

portfolio of European office and logistics assets.

Unlisted real estate fund with a mandate to provide real estate 

exposure through direct and indirect investments, diversified by 

region and sector. 

Veemarkt, Amsterdam, The Netherlands 100 Creek Street, Brisbane, Australia



CROMWELL PROPERTY GROUP

Investment 
portfolio



CROMWELL PROPERTY GROUP

12%

47%

30%

11%
ACT

NSW

QLD

VIC

Income diversification by state 
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Performance summary
Investment portfolio

Portfolio value

$3 billion

Properties

13

WALE

5.9 years

WACR

5.2%

Occupancy

95.6%

49%

29%

17%

5% Government
Authority

Listed
Company/Subsidiary

Private Company

SMEs

Income diversification by tenant type 

Level 14 fit out, 207 Kent Street, Sydney, completed 2022
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Strategy & 
outlook
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Environmental, Social and Governance 

Ensuring our day to day operations are 

set within the best frameworks to comply 

with local laws, regulations and best 

practice, to position us for success.

Social Governance Environment

We care for our people and our 

communities, promoting diversity and 

inclusion in both. 

Looking after our natural environment, 

using a global approach to decarbonise 

our business toward Net Zero.

We are implementing a framework which understands, responds to and 

manages the impacts of changing environmental and social conditions that 

could affect our people, assets and business operations.
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New simpler strategy 
Focus for the next financial year

Establishment of an externally 
managed REIT

▪ Remains a strategic priority

▪ Majority of preparatory work 
complete

▪ To be launched when market 
conditions are conducive

Sale of non-core assets

▪ Sale of assets that no longer 
align with our strategy, including 
exit from CPRF, CIULF and LDK

▪ Completed sale of four non-core 
assets in Australia, applying the 
proceeds to debt

▪ Further non-core sale proceeds 
to be used to support future 
opportunities

Focus on our people

▪ Implementation of key initiatives 
focused on equality and diversity

▪ Continue to improve culture to 
inspire trust, transparency, 
authenticity and creativity

▪ Align defined behaviours and 
values to create an inclusive, 
open workplace and diverse 
workforce

We see strong ongoing value as we evolve into a capital light fund manager, 

refocussing on our core still set of commercial real estate investment and 

management, to drive value for our investors.



CROMWELL PROPERTY GROUP

Questions?

More information 

www.cromwell.com.au

http://www.cromwell.com.au/


WiseTech Global 
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Richard White
Chief Executive Officer & Founder
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Preparation of information
All financial information has been prepared and reviewed in accordance with Australian Accounting Standards. Certain 

financial data included in this presentation is ‘non-IFRS financial information’. The Company believes that this non-IFRS 

financial information provides useful insight in measuring the financial performance and condition of WiseTech Global. 

Readers are cautioned not to place undue reliance on any non-IFRS  financial information including ratios included in this 

presentation.

Presentation of information

• The financial data in this presentation is provided on a statutory basis but in a non-statutory presentation format 

(unless otherwise stated)

• Pro forma (PF) Where indicated, financial measures for periods prior to FY17 are provided on a pro forma basis. 

Information on the specific pro forma adjustments is disclosed on page 116 of WiseTech Global’s 2019 Annual 

Report

• Currency All amounts in this presentation are in Australian dollars unless otherwise stated

• FY refers to the full year to 30 June, 1H refers to the six months to 31 December, and 2H refers to the six months to 

30 June

• Rounding Amounts in this presentation have been rounded to the nearest $0.1m. Any differences between this 

presentation and the accompanying financial statements are due to rounding. Amounts shown as "-" represent zero 

amounts and amounts less than $50,000 which have been rounded down

Third party information and market data
The views expressed in this presentation contain information that has been derived from publicly available sources that 

have not been independently verified. No representation or warranty is made as to the accuracy, reliability, adequacy or 

completeness of the information. This presentation should not be relied upon as a recommendation or forecast by 

WiseTech Global. Market share information is based on management estimates except where explicitly identified.

No liability or responsibility
The information in this presentation is provided in summary form and is therefore not necessarily complete.

To the maximum extent permitted by law, WiseTech Global and each of its subsidiaries, affiliates, directors, employees, 

officers, partners, agents and advisers and any other person involved in the preparation of this presentation disclaim all 

liability and responsibility (including without limitation, any liability arising from fault or negligence) for any direct or

indirect loss or damage which may arise or be suffered through use or reliance on anything contained in, or omitted from, 

this presentation. WiseTech Global accepts no responsibility or obligation to inform you of any matter arising or coming to 

its notice, after the date of this presentation, which may affect any matter referred to in this presentation. This 

presentation should be read in conjunction with WiseTech Global’s other periodic and continuous disclosure 

announcements lodged with the ASX.

Visit wisetechglobal.com/investors 

Forward-looking statements
This presentation may contain statements that are, or may be deemed to be, forward-looking statements. Such 

statements can generally be identified by the use of words such as 'may', 'will', 'expect', 'intend', 'plan', 'estimate', 

'anticipate', 'believe', 'continue', 'objectives', 'outlook', 'guidance‘, ‘forecast’ and similar expressions. Indications of 

plans, strategies, management objectives, sales and financial performance are also forward-looking statements. 

Such statements are not guarantees of future performance, and involve known and unknown risks, uncertainties, 

assumptions, contingencies and other factors, many of which are outside the control of WiseTech Global. No 

representation is made or will be made that any forward-looking statements will be achieved or will prove to be 

correct. Readers are cautioned not to place undue reliance on forward-looking statements and WiseTech Global 

assumes no obligation to update such statements.

No representation or warranty, expressed or implied, is made as to the accuracy, reliability, adequacy or 

completeness of the information contained in this presentation.

Past performance
Past performance information in this presentation is given for illustrative purposes only and should not be relied 

upon as (and is not) an indication of future performance.

Information is not advice
This presentation is not, and is not intended to constitute, financial advice, or an offer or an invitation, solicitation 

or recommendation to acquire or sell WiseTech Global shares or any other financial products in any jurisdiction 

and is not a prospectus, product disclosure statement, disclosure document or other offering document under 

Australian law or any other law. This presentation also does not form the basis of any contract or commitment to 

sell or apply for securities in WiseTech Global or any of its subsidiaries. It is for information purposes only.

WiseTech Global does not warrant or represent that the information in this presentation is free from errors, 

omissions or misrepresentations or is suitable for your intended use. The information contained in this 

presentation has been prepared without taking account of any person’s investment objectives, financial situation 

or particular needs and nothing contained in this presentation constitutes investment, legal, tax or other advice. 

The information provided in this presentation may not be suitable for your specific needs and should not be relied 

upon by you in substitution of you obtaining independent advice. Subject to any terms implied by law and which 

cannot be excluded, WiseTech Global accepts no responsibility for any loss, damage, cost or expense (whether 

direct or indirect) incurred by you as a result of any error in, omission from or misrepresentation in this 

presentation. 

Content of presentation for information purposes only

Important notice and disclaimer

© 2022 WiseTech Global2
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A leading developer of integrated software solutions for the global logistics sector

Who we are 

LEADING 
DEVELOPER, 

GLOBALLY 

ENABLING
GLOBAL SUPPLY 

CHAINS

CUSTOMER 
PRODUCTIVITY 

ENHANCEMENT 

SOLID GROWTH 
PROGRE SS

ASX 100 COMPANY 

We are a leading 

developer and provider 

of global, integrated 

software solutions to 

the logistics execution 

industry

Our flagship platform, 

CargoWise, empowers 

and enables the 

world’s supply chains

CargoWise puts 

productivity at the 

center of global 

logistics, helping our 

customers to solve 

supply chain pain 

points and enhance 

accuracy, compliance 

& profitability

We have a strong 

track record of 

revenue and earnings 

growth, having grown 

revenue at 35% CAGR 

and EBITDA at 47% 

CAGR since FY16

Since listing on the ASX 

in 2016, we have grown 

into an ASX 100 

company with a ~$18bn 

market capitalization
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To be the operating system 

for global logistics

To create breakthrough products 

that enable and empower those 

that own and operate the 

supply chains of the world

O U R  V I S I O N O U R  M I S S I O N



CargoWise revenue $447.9m
↑ 37% ex FX (↑ 35% incl. FX)
on FY21 

CargoWise revenue growth $116.4m

Non-CargoWise revenue1 $184.3m (↑ 5% incl. FX)

Total Revenue $632.2m 
↑ 26% ex FX (↑ 25% incl. FX)
on FY21

Total revenue growth $124.7m

Recurring revenue 89% (↓ 1pp)

EBITDA $319.0m 
↑ 54%
on FY21

EBITDA growth $112.3m

EBITDA margin 50% (↑ 9pp)

Final dividend 6.4cps
↑ 66%
on FY21

Fully franked 

Payout ratio 20% of Underlying NPAT

Ongoing growth reflects resilience of business model and strategy through the cycle

FY22 financial highlights
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Underlying NPAT $181.8m 
↑ 72%
on FY21

Statutory NPAT $194.6m (↑ 80%)

Underlying EPS  55.8cps (↑ 71%)

Free cash flow $237.3m 
↑ 71%
on FY21

Free cash flow conversion rate 74% (↑ 7pp)

Cash at 30 June 2022 of $483.4m

Undrawn debt facility of $225m

1. See definitions on slide 15. For Underlying NPAT see also reconciliation on slide 16



Strategic progress on the ‘3Ps’ to accelerate delivery of our vision

FY22 strategic highlights

• Strong revenue growth drives further 

operating leverage and margin expansion

• Organization-wide efficiency and acquisition 

synergy program is essentially complete, 

maximizing operating leverage and supporting 

growth

• Program delivered:

• $32.6m net benefit in FY22 (FY21: $13.8m)

• FY22 run-rate exceeded previously 

announced target of ~$45m

• ~$50m annualized benefit

• Price increases in 2H22 to offset impacts 

of inflation and generate returns on product 

investments

• Five new global rollouts of CargoWise signed 

in FY22:

• Access World

• Brink’s

• Craft Multimodal

• FedEx 

• UPS

• Five new organic global rollouts 

‘In Production’

• Total of 43 large global customer rollouts 

(including DHL, Bolloré, DSV/Panalpina)

• 10 Top 25 Global Freight Forwarders have 

either rolled out or are in progress with global 

rollouts on the CargoWise platform

• Progress in building out the CargoWise

ecosystem in line with our six development 

priorities: landside logistics, warehouse, 

Neo, digital documents, customs and 

compliance and international eCommerce

• Delivered 1,199 new CargoWise product 

enhancements, increasing CargoWise

investment by 28%

• Two tuck-in acquisitions completed in FY22 

and post 30 June 2022, we acquired 

Bolero, a leading provider of electronic Bills 

of Lading and digital document capabilities 

to facilitate global trade

• Opportunity in current market to accelerate 

investment in R&D and 

drive continued revenue growth
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PR ODUCT PE NE TR A TION PR OF ITAB IL ITY

1. See definitions on slide 15
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Strategy delivers sustainable growth through the cycle

WiseTech's ’3Ps’ strategy

Product

Extend technology 

lead

Penetration

Expand market 

penetration

Profitability

Enhance operating 

leverage

Vision: To be the operating system for global logistics

Need to replace ageing 

legacy systems and 

reduce complexity

Demand for integrated 

global software solutions

with increased visibility

Logistics providers pursuing 

industry consolidation

Powered by our talented people, and accelerated by our innovation culture and targeted acquisitions



Development priorities to extend the CargoWise ecosystem

Continued CargoWise enhancement (1,199 in FY22) - Over $695m invested in R&D since FY18 delivering 4,900+ enhancements
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Tuck-in acquisitions

• Typically, smaller size

• Staff, knowledge and technology absorbed into CargoWise product, teams and 

development processes

• 2 completed in FY22: Inobiz and Hazmatica

• Bolero completed early FY23

Strategically significant acquisitions

• Focus on step-out areas aligned with product development priorities

• Accelerate and scale our existing capability, deep industry knowledge and 

technology understanding

• Leverage proven M&A capability

Warehouse
Digital

documents
International 
eCommerce

NeoLandside logistics  
Customs and 
compliance

6 CargoWise product development priorities

Customs and compliance 

procedures (including 

import/export) targeting ~90% of 

global manufactured 

trade flows

Extending into 

import/export 

container haulage

Configurable and 

integrated solution 

across 3PL, transit and 

bonded warehouse

Global integrated 

platform for Beneficial 

Cargo Owners to plan, 

book, track and manage 

their freight

Single platform for 

international 

eCommerce fulfilment

Digital documents and 

straight through digital 

processing of data

Tuck-ins and strategically significant acquisitions to accelerate CargoWise product development and ecosystem reach



Momentum through existing customer growth & new global rollout wins

Penetration

Global rollouts – CargoWise Large Global Freight Forwarders

HANKYU 
HANSHIN

CARGO-
PARTNER

SEKOOIA

ROHLIG

MAINFREIGHT

YUSEN

GEODIS JAS

FY07 FY09 FY10 FY11 FY12

LOGWIN

GRE EN 
CARRIER

FY16

TRANSTAR

DHL

FY14

NOATUM

FY17

SENATOR

FY18

EFL

GEFCO CLASQUIN

DE WELL

FY19

ARAMEX

BOLLORÉ HELLMANN

DEUGRO

SEAFRIGO

A. 
HARTRODT

CEVA

FY20 FY21

In Production – global and rolled out

Contracted and in progress of global rollout

Launch of
CargoWise

FY13

WTC
IPO

FY15

TOLLDSV

FY08FY06

5 new global rollouts by Large 

Global Freight Forwarders1 secured 

since 1 July 2021:

• Access World

• Brink’s

• Craft Multimodal

• FedEx 

• UPS

5 additional organic rollouts 
‘In Production’

• EV Cargo

• Ligentia

• Logistics Plus

• Morrison Express

• Omni Logistics

As at FY22, CargoWise had global 

rollouts ’In Production’ or ‘Contracted 

and In Progress’ with 43 Large 
Global Freight Forwarders:

• 32 ‘In Production’

• 11 ‘Contracted and In Progress ’1

(i.e. in the process of a global 

rollout)

Of the 43 global rollouts in place as at 

30 June 2022, 10 are with Top 25 

Global Freight Forwarders

Customers have been categorized in the financial year that reflects the later of their CargoWise revenue cohort or global contract signing date (if applicable).

GEBRUDE
R WEISS

ASIA 
SHIPPING

PENTAGO
N FREIGHT

FRACHT

AIT 
WORLDWID
E LOGISTICS

ACCESS 
WORLD
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FY22

BRINK’S

CRAFT 
MULTIMODA

L

LOGISTICS 
PLUS

EV CARGO

LIGENTIA

MORRISON 
EXPRESS

FEDEX

UPS

OMNI 
LOGISTICS 

Top 25 Global Freight Forwarder

25

25 25 25 25

25 25 25

25

2525

In Production – global status achieved organically in FY22 

1. See definitions on slide 15

2. Of the 10 global rollout customers that are in the Top 25 Global Freight Forwarders, 6 are ‘In Production’ and 4 are ‘Contracted and In Progress’

3. Reconciliation of global rollouts reported at FY22 on slide 17



 FY16  FY17  FY18  FY19  FY20  FY21  FY22

43 Large Global Freight Forwarder rollouts are driving long term revenue growth

6 Top 25 

Global Freight 

Forwarders are 

‘In Production’

46% CAGR 
FY16–FY22

26 Large Global 

Freight Forwarders 

are ‘In Production’

28% CAGR 
FY16–FY22

11 Large Global 

Freight Forwarders 

are ‘Contracted 

and In Progress’

114% CAGR
FY19-FY22

32 Large Global Freight Forwarders with rollouts of CargoWise
‘In Production’ have delivered:

• Revenue growth of 36% CAGR over the period FY16 to FY22, driven by:

• Ongoing growth of initial global rollouts including DHL, DSV, Toll, Yusen and Geodis

• Adoption of more CargoWise modules, new products, features, enhancements 

& geographies

• Customer M&A activity integrating their acquired businesses onto CargoWise

• 6 are Top 25 Global Freight Forwarders and have delivered revenue growth of 46% CAGR 
over the period FY16 to FY22

Significant future growth expected from:

• The 11 Large Global Freight Forwarders that are ‘Contracted and In Progress’

as only ~25% of their expected users  are currently live on CargoWise.
Delivered 114% CAGR revenue growth over FY19 to FY22

• In the last 12 months the expected users, not currently live on CargoWise, has grown 

by 30% driven by 5 new contract wins including UPS and FedEx

• The existing 32 Large Global Freight Forwarders currently ‘In Production’ as their 

global rollouts continue to expand

• Adoption of new products and features, including customs as penetration of global 

manufactured trade flows increases from ~45% to ~90% target

• Further industry M&A driving consolidation and integration onto CargoWise

• New Large Global Freight Forwarder global contracts wins

32 Large Global 
Freight Forwarders 
are ‘In Production’

36% CAGR 
FY16–FY22
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Contracted and In ProgressTop 25 Global FF In Production In Production (not Top 25 Global FF)

Annual revenue (A$m) in constant currency

Large Global Freight Forwarder rollouts driving revenue growth

1. Revenue is in constant currency terms based on FY22 average exchange rates

2. See definitions on slide 15



Continued strong growth outlook

FY23 revised EBITDA guidance 

FY23 revenue

FY23 EBITDA

$755m – $780m

20% – 23%
FY23 growth vs. FY22

$385m – $415m

21% – 30%
FY23 growth vs. FY22

FY23 EBITDA %

51% – 53%

1pp – 3pp
FY23 vs. FY22 

FY23 guidance assumptions 

CargoWise: revenue growth of ~30% – 35% (excluding FX)

• Continued momentum from FY22 run rate 

• 1H/2H revenue more evenly distributed than FY22 43%/57% 1H/2H split

• Includes price increases that offset cost inflation

• Includes Bolero acquisition from 1 July 2022

Non-CargoWise:

• No new acquisitions not already closed

• ~$10m reduction in revenue from lower margin non-recurring product exits

FX: No significant year over year variance in guidance

• Majority of USD/E UR revenue covered by hedging 

• See Appendix for sensitivity analysis

Operating expenses and cost of revenue:

• Cost inflation of ~8% to 10% of FY22 cost base expected from full year impact of 

FY22 and FY23 pay reviews and non staff costs e.g. utilities, insurance

• Increase in P&D costs as R&D hiring and investment accelerates

• Includes Bolero acquisition from 1 July 2022

Guidance provided in 
line with these 
assumptions and those 
in the Appendix, slide 26. 

Prevailing uncertainties 

relating to future economic 

conditions, industrial 

production and 

international goods flow, as 

well as sovereign and 

geopolitical risk may also 

impact assumed growth 

rates

1

2

3
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Guidance

Revenue

Strategy execution delivering long-term sustainable shareholder value

(A$m)

• Delivering strong 
revenue growth

• Expanding CargoWise 
ecosystem

• Continuing momentum 
in market penetration

• Enhancing operating 
leverage

• Delivering strong free 
cash flow 
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43
global rollouts
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Appendices
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15. Glossary

16. Reconciliation of Underlying NPAT, NPATA and Underlying ETR

17. Global rollouts – reconciliation of CargoWise global rollouts



Glossary

Abbreviation Definition

Annual Attrition rate -

A customer attrition measurement relating to the CargoWise platform (excluding any customers on non-CargoWise platforms). A 

customer’s users are included in the customer attrition calculation upon leaving i.e. having not used the product for at least four 

months.

‘Contracted and In Progress’ 
global rollouts

Contracted and 

In Progress

Customers who are contracted and in progress to rolling out CargoWise in 10 or more countries and for 400 or more registered users, 

who have fewer than 75% of expected registered users currently on CargoWise.

‘In Production’ global rollouts In Production
Customers who are operationally live on CargoWise and are using the platform on a production database, having rolled out in 10 or 

more countries and 400 or more registered users on CargoWise, excluding customers classified as ‘Contracted and In Progress’.

Large Global Freight Forwarder LGFF
A CargoWise customer contracted to grow or who has grown either organically or contractually to 10 

or more geographies and 400 or more registered users on CargoWise.

Net Profit After Tax Amortization NPATA

Net profit after tax before: acquired amortization net of tax, contingent consideration interest unwind net of tax, fair value changes on 

contingent consideration and non-recurring tax on contingent consideration.

NPATA is a non-statutory measure used for the purpose of assessing the Group’s performance (see slide 15).

Non-CargoWise revenue - Revenue generated by businesses acquired since 2012 that are not included in CargoWise revenue.

Rule of 40 - Rule of 40 is defined as the sum of the year-on-year total revenue growth and the free cash flow margin.

Top 25 Global Freight Forwarders Top 25 Global FF
Top 25 based on Armstrong & Associates, Inc. Top 25 Global Freight Forwarders List ranked by 2021 gross logistics revenue/turnover 

and freight forwarding volumes. Updated 4 August 2022 (see reconciliation of CargoWise global rollouts from FY21 on slide 16).

Underlying Net Profit After Tax Underlying NPAT
Net Profit After Tax excluding fair value adjustments from changes to acquisition contingent consideration and non-recurring tax on 

acquisition contingent consideration (see slide 15).
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Reconciliation of underlying NPAT, NPATA and underlying ETR

Net Profit after Tax
(NPAT)

Effective 
tax rate

1. See definitions on slide 15

2. Tax expense includes non-recurring tax on acquisition contingent consideration (FY22: $12.8m, FY21: $ nil) 

A$m FY21 FY22

NPAT 108.1 194.6

Fair value gain on contingent consideration (2.2) (0.1)

Non-recurring tax on acquisition contingent consideration - (12.8)

Underlying NPAT1 105.8 181.8

NPAT 108.1 194.6

Fair value gain on contingent consideration (2.2) (0.1)

Acquired amortization (net of tax) 6.9 5.8

Contingent consideration interest unwind (net of tax) 0.9 -

Non-recurring tax on acquisition contingent consideration - (12.8)

NPATA1 113.6 187.6

A$m FY21 FY22

Profit before income tax 147.9 252.4

Fair value gain on contingent consideration (2.2) (0.1)

Underlying profit before income tax1 145.7 252.3

Tax expense2

Non-recurring tax on acquisition contingent consideration

(39.9)

-

(57.7)

(12.8)

Underlying tax expense (39.9) (70.5)

Underlying effective tax rate (ETR) 27.4% 28.0%
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Reconciliation of CargoWise global rollouts 

Global rollouts

In Production1 Contracted1 Total LGFF1 Top 251

As at 30 June 2021 29 7 36 10

New contracts signed: Access World, Brink’s, Craft 

Multimodal, FedEx, UPS
- 5 5 1

New organic rollouts ‘In Production’: EV Cargo, Ligentia, 

Logistics Plus, Morrison Express, Omni Logistics 
5 - 5 -

No longer LGFF: Crowley Logistics, XPO Logistics (2) - (2) -

Consolidation of WACO/Tigers with JAS post merger (1) - (1) -

CEVA reclassified to ‘Contracted’ (1) 1 - -

a. hartrodt, Seafrigo reclassified to ‘In Production’ 2 (2) - -

Updated A&A1 Top 25 Global Freight Forwarder list: 

Mainfreight
- - - (1)

As at 30 June 2022 32 11 43 10

1. See definitions on slide 15© 2022 WiseTech Global17
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ASX Investor Day
November 2022

Join us in Brisbane, Sydney and Melbourne

- ASX Investor Day is a catered, full day event designed 
to provide investors of all knowledge levels with 
practical tools and knowledge to help improve your 
investment strategy and build your investing 
confidence.

- Get your ticket now at the link below

Learn more: www2.asx.com.au/investor-day



ASX CEO Connect
In partnership with

Register your interest to hear more about
the next CEO Connect event

www2.asx.com.au/ceo-connect

Join us next time
Tuesday 6th December 2022

Companies to be confirmed



Thank you.




