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•Technology status and market monitoringExpectation 1 

•Session states Expectation 2

•Order and trade certaintyExpectation 3

•Frequency and content of communicationsExpectation 4 

•Intraday checkpoints and cut-off timesExpectation 5

•Policies for disabling market componentsExpectation 6

•Software release testing frameworkExpectation 7

•Business continuity planning and IT disaster recoveryExpectation 8

•Arrangements to access alternative marketsExpectation 9 

•Removing System dependencies on a single marketExpectation 10

•Best Execution ObligationsExpectation 11

•Client Order PriorityExpectation 12 

•Participant BCPExpectation 13

•Crossing System OperatorsExpectation 14

•Trade ReportingExpectation 15

Expectation 16 •Arrangements for Market outages



• ASX have developed, tested and deployed  monitoring tools into 
Production

Expectation 1: 
Improve monitoring tools and proactively find 

issues 

• ASX have introduced CANCEL_ONLY session state
• ASX can unfreeze market allowing Participants to cancel orders and 

receive an ‘ACK’ message back

Expectation 2: 
Review session state protocols.

Consider alternative to ENQUIRE

• ASX have introduced Order Download Service (ODS) and Trade 
Download Service (TDS)

• Automatically created for collection/distribution

Expectation 3: 
Refine policies and procedures for providing 

order and trade certainty 

• Confirmed ASX System Status Page is primary mechanism for 
communication during disruptions

• Incident communication templates drafted

Expectation 4: 
Review communication protocol for market 

outages and consult with participants



• ASX has introduced Market Closure Assessment (Done for Day)

• 45 min checkpoints with last checkpoint at 13:30

Expectation 5: 

Develop re-opening / closure protocols & 
intraday checkpoints 

• Described the key functionality that ASX is capable of wholly or 
partially disabling

• Published on ASX Website 

Expectation 6: 

Document the circumstances that particular 
order types or market components will be 

disabled

• Introduced Quality Engineering Testing (QET)

• Completed the development of the enhanced ASX Trade Test 
Automation Framework

Expectation 7: 

Introduce a comprehensive test strategy that 
includes a wide coverage of the system and 

data.

• 2 BCP events a year – simulating market outage

• Developed a Customer Order Generation Tool to simulate market 
data in BCP/IWT events

Expectation 8: 

BCP Uplift: facilitate testing of simulated 
market outage events 
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Disclaimer 

This document provides general information only and may be subject to change at 
any time without notice. ASX Limited (ABN 98 008 624 691) and its related bodies 
corporate (“ASX”) makes no representation or warranty with respect to the accuracy, 
reliability or completeness of the information. To the extent permitted by law, ASX 
and its employees, officers and contractors shall not be liable for any loss or damage 
arising in any way (including by way of negligence) from or in connection with any 
information provided or omitted, or from anyone acting or refraining to act in 
reliance on this information.

© Copyright 2024 ASX Operations Pty Limited (ABN 42 004 523 782). All rights reserved 2024.
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