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Disclaimer

Whilst the ASX Clear Futures Margin Control User Manual is designed to assist Participants in using the ASX Clear
Futures Margin Control System, use of this User Manual or the ASX Clear Futures Margin Control System will not in
itself ensure compliance by Participants with all relevant requirements of the ASX Group Operating Rules. All
examples used in the ASX Clear Futures Margin Control User Manual are for general illustrative purposes only.
Although ASX Limited ABN 98 008 624 691 and its related bodies corporate (“ASX”) has made every effort to ensure
the accuracy of the information as at the date of publication, ASX does not give any warranty or representation as to
the accuracy, reliability or completeness of the information. ASX reserves the right to change details in this document
at any time without notice. To the extent permitted by law, ASX and its employees, officers and contractors shall not
be liable for any loss or damage arising in any way (including by way of negligence) from or in connection with any
information provided or omitted or from any one acting or refraining to act in reliance on this information.

© Copyright ASX Limited. ABN 98 008 624 691. All rights reserved 2013.
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1 Introduction

1.1 What is ASX Clear (Futures) Margin Control?

ASX Clear (Futures) Margin Control is a web based system for lodging End of Day Cash, Intraday Cash and Non-
Cash collateral instructions with the ASX.

1.2 Who is this User Manual for?

The Margin Control User Manual has been written for Participant users of the Margin Control system.
Participant users of Margin Control include the following:
o Participant Administrator User

e Participant Client User
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2 Setup and Access

2.1 System Setup

To access Margin Control, you need to have:
o Internet Explorer 7, 8 or 9.
e JavaScript enabled browser
o ActiveX Controls set to “Enabled”
o  Onsite MSI package installed for Windows XP Operating System

2.2 Participant Administrator User Setup

To create a Margin Control Participant Administrator User, you should:
1. Ensure you have an active 'ASX Online profile: Contact ASX Online Help Desk
Complete, scan and email the following form to: participants.online@asx.com.au
Receive Participant Administration User credentials from the ASX Online Help Desk by email
Enrol and Download Digital Certificate - Digital Certificate Procedures
Confirm login at the following link: https://asxcfmargincontrol.connect.asxonline.com

abkowdd

2.3 Participant Client Setup

To create a Margin Control Participant User, you should:
1. Ensure you have an active? ASX Online profile: Contact ASX Online Help Desk
2. Ask your Participant Administrator to create a Margin Control Participant User profile and request for an
Users Digital Certificate - Administration Functionalities
3. Receive Participant Client User credentials from the ASX Online Help Desk by email
4. Enrol and Download Digital Certificate - Digital Certificate Procedures
5. Confirm login at the following link: https://asxcfmargincontrol.connect.asxonline.com

2.4 Accessing Margin Control

You can access Margin Control by:
1. Opening your browser and navigate to https://asxcfmargincontrol.connect.asxonline.com

2. Enter your ASX Online login details.
3. Read the Terms of Use and click ‘I Agree’ to continue.

2.5 Session Timeout

Session timeout and disconnection occurs after 60 minutes of inactivity. You will be informed of this when attempting
to perform a function in Margin Control and asked to log in again.
Be aware that when your session times out, any unsaved information will be lost.

1 Users must login to ASX Online and change their password to activate their account
2 As per foot note 1
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2.6 Changing your password

Your password expires every 90 days and you will be prompted by the system to enter a new password. When your
password has expired, a message is displayed when you next attempt to log on to ASX Margin Control. You will not
be able to log on until you have changed your password.

To change your password, follow the prompts presented to you by the system. Be aware that the following standards
apply to your password:

1. Passwords must contain characters from at least three (3) of the following four (4) classes:
a) English upper case letters, i.e. A-Z
b) English lower case letters, i.e. a-z
c) Numeric Values, i.e. 0-9
d) Non-alphanumeric special characters of: $ (dollar sign) or _ (underscore)
2. Passwords may not contain the user name or any part of the user’s full name
Passwords must be at least 8 characters long
4. New passwords must not be the same as the previous password.

w
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3 Administration Functionalities

The Administration functionalities of Margin Control enable Participant Administrators to:
o Create,
o Edit, and
e Disable

Client User accounts.

3.1 Create New User

1. Create a new user by first clicking on the ‘User Management' link in the navigation panel on the left hand
side of the screen. The User Management Search screen will appear as per below:

ASX Clear (Futures) Margin Control

Welcome: vandenweghe_f | Role: ASX Supenisor | Firm: ASX | Logout

Coliateral Instructions Click on the menu item on the leftto go to the area you wish to use.
Standing Instructions

View Balance

User Management

2. Click on the ‘Create New User button.
3. Participant Administrators will be able to search for usernames that have already been set up in ASX
Online. ASX Online usernames are case sensitive.

Help | Contact Us

ASX Clear (Futures) Margin Control

Welcome: vandenweghe_f | Role: ASX Supervisor | Firm: ASX | Logout

Collateral Instructions Create NeW User

Standing Instructions
Standing Instructions User Details

View Balance
AOL User Name: Search AOL Users

User Management

4. If amatch is found, the following details will be populated:
e ASX Online User Name

First Name

Last Name

Email Address

Firm Code

5. Input a relevant Contact Number for the Participant Client User

6. Nominate one or more user roles :
e  Submitter
e Approver

T e
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Participants have the ability to manage their own Users and User privileges. Request a digital certificate on the user's
behalf, by checking ‘Request Certificate’ and click “Create User” to apply changes. This will send a request to ASX
Online Help Desk for a VeriSign digital certificate.

7. Click the ‘Close’ button to end the user creation process.

3.2 User Search

Go to the ‘User Management’ screen.
Input the Username.
Click ‘Search’

Results will appear in summary form

el .

3.3 Edit User

1. Locate the Participant Client User in question as per User Search
2. Click on the Participant Client User in the search results
3. Make the following changes as appropriate:
a. Roles — Submitter/Approver
b. Revoke Certificate — Send request to ASX Online Help Desk

T e
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4 Collateral Instructions

4.1 Intraday Cash Instruction
Following sections provide information on how to create, submit and approve a new Intraday Cash Instruction. Note

that creation and subsequent submission of Intraday Cash Instructions to the ASX is only allowed between 09.00 AM
and 14.15 PM for New Zealand Dollar and 09.30 AM and 15.30 PM for Australian Dollar.

4.1.1 Create, Save, Submit

Step | Action User Description Status
1. Click Button Submitter | Click ‘Collateral Instruction’ link on the left hand side of the screen
2. Click Button Submitter | Click ‘Create new Intraday Cash Instruction’ button
3. Data Entry Submitter | Enter the following data for the Intraday Cash Instruction Details: New

- Exchange

- Account

- Currency: Accepted currencies are AUD, EUR, GBP, JPY,

NZD, and USD.

- Settlement Date: If Currency is AUD or NZD, then
Settlement Date must be equal to Today. If Currency is
different than AUD or NZD, then Settlement Date must be
Tomorrow.

- Amount: Must be greater than zero and equal to or less than
999,999,999,999.00.

4, Data Entry Submitter | Enter the following data for the Additional Information: New
- Participant Notes

5. Save/Cancel/Submit | Submitter | If the Instruction is not yet ready to be sent to the next person in the | Saved
workflow, click ‘Save’.

If the instruction has been saved, but it needs to be cancelled, | Cancelled
perform the following tasks:

- Click ‘Collateral Instruction’ link on the left hand side of the
screen.

- Locate the row corresponding to the instruction that requires
approval. The instruction becomes high-lighted in grey when
hovering over it. Click on the instruction.

- The ‘View Instruction’ screen will appear displaying the
instruction details. This is a read only screen. To cancel the
instruction, click on the ‘Cancel’ button.

- A warning message will appear. Click ‘OK’ to cancel the
instruction.

To send instruction directly to the Approver, click ‘Submit’. Submitted

T e
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4.1.2 Approve

ASX Clear (Futures) Margin Control

Step

Action

User

Description

Status

1.

Click Button

Approver

Click ‘Collateral Instruction’ link on the left hand side of the screen. By
default, the system will show all instructions with Lodgement Date
Today, and order according to ‘Last Modified'. If there are more than
ten instructions in the search result, they can be accessed by clicking
on the page number in the bottom left hand corner of the ‘Search
Results’ section.

Submitted

Locate
Instruction

Approver

Locate the row corresponding to the instruction that requires
approval. The instruction becomes high-lighted in grey when hovering
over it. Click on the instruction.

Submitted

View Data

Approver

The ‘View Instruction’ screen will appear displaying the instruction
details. This is a read only screen. To approve or reject the
instruction, click on the ‘Edit’ button.

Submitted

Data Entry

Approver

The ‘Edit Instruction’ screen will appear, enabling the approver to add
additional information in the ‘Participant Notes’ field.

Submitted

Review

Approver

Review the collateral instruction details.

Submitted

Approve/Reject

Approver

If any data is erroneous in the instruction, click ‘Reject’. A ‘Rejection
Reason’ text box will appear. Enter reason for rejection and click ‘OK’.

Rejected

If all information is correct, click ‘Approve’. The instruction has now
been sent to ASX for processing. Note that this is the final status of
the instruction, subject to approval from ASX.

Approved

ASX Reject

ASX

If ASX cannot process the instruction or if the instruction is incorrect,
it will be rejected by an ASX officer and the instruction moves into
ASX Reject status. The Participant Submitter must review the
instruction and revert to step 1 above.

ASX Reject

B e
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4.2 EOD Cash Instruction

Following sections provide information on how to create, submit and approve a new End of Day Cash Instruction.
Note that creation and subsequent submission of EOD Cash Instructions to the ASX is only allowed between 06.00
AM to 09.00 for NZD Exchange, 06.00 AM to 09.15 AM for CFD Exchange and 06.00 AM to 09.30 AM for SFE
Exchange.

4.2.1 Create, Save, Submit

Step | Action User Description Status
1. Click Button Submitter | Click ‘Collateral Instruction’ link on the left hand side of the screen
2. Click Button Submitter | Click ‘Create new EOD Cash Instruction’ button
3. Data Entry Submitter | Enter the following data for the Intraday Cash Instruction Details: New
- Exchange
- Account
- Currency: Accepted currencies are AUD, EUR, GBP, JPY,
NZD, and USD.
- Deposit / Withdraw
- Amount: Must be greater than zero and equal to or less than
999,999,999,999.00.
4, Click Button Submitter | Click ‘Refresh’ button. Depending on data entry in step 3, the | New

following will occur in the End of Day Balance grid:

- If Margin Control has detected an Excess / Shortage at start
of day, and the currency of the instruction is a Matching
Currency, Margin Control system will update the column
‘Actual Amount’ with the entered instruction amount, and
update ‘Resultant Cash Balance’ and ‘Resultant
Excess/Shortage’. Note that an instruction with a resulting
“‘Res Excess/Shortage” value is not accepted, i.e. this field
must be equal to or greater than zero as a result of the
instruction.

- If Margin Control has detected an Excess / Shortage at start
of day, and the currency of the instruction is a Non-Matching
Currency, Margin Control system will update the column
‘Actual Amount’ with the entered instruction amount. In
addition, following will occur:

_If Instructed Actual Amount is equal or greater than
‘Resultant Excess/Shortage’, then Margin Control system
will reduce ‘Resultant Excess / Shortage (and Resultant
Cash balance)’ by the instructed Actual Amount

_If Instructed Actual Amount is greater than ‘Resultant
Excess/Shortage’, then Margin Control system will
reduce ‘Resultant Excess / Shortage’ to zero, and reduce
‘Non Matching Collateral Cash’ by the remaining value.
In addition, Margin Control system will reduce ‘Resultant
Cash Balance’ by the full actual amount.

- If no Excess/Shortage has been detected at start of day,
Margin Control system will add a new line and populate
columns ‘Actual Amount’ and ‘Resultant Excess / Shortage’
with instruction amounts.

Note that the ‘End of Day Balance Grid’ is updated as a result of
instruction creation which may still be subject to ASX approval, and
as such does not necessarily accurately reflect the collateral

T e
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balances held with the ASX.

Data Entry

Submitter

Enter the following data for the Additional Information:
- Participant Notes

New

Save/Cancel/Submit

Submitter

workflow, click ‘Save’.
The Margin Control system will perform following validation checks:

than zero.

If the Instruction is not yet ready to be sent to the next person in the
- If the entered instruction is on a Non-Matching Currency,
the ‘Resultant Cash Balance’ must be equal to or greater

If the entered instruction is not on a Non-Matching Currency, the
‘Resultant Excess / Shortage’ must be equal to or greater than zero.

Saved

perform the following tasks:

screen.

hovering over it. Click on the instruction.

button.

instruction.

If the instruction has been saved, but it needs to be cancelled,
- Click ‘Collateral Instruction’ link on the left hand side of the

- Locate the row corresponding to the instruction that requires
approval. The instruction becomes high-lighted in grey when

- The ‘View Instruction’ screen will appear displaying the
instruction details. This is a read only screen. The End of Day
Balance Grid will display the status of the instruction under the
‘Status’ column. To cancel the instruction, click on the ‘Cancel

- A warning message will appear. Click ‘OK’ to cancel the

Cancelled

To send instruction directly to the Approver, click ‘Submit’.

checks:

than zero.

to or greater than zero.

The Margin Control system will perform the following validation

- If the entered instruction is on a Non-Matching Currency,
the ‘Resultant Cash Balance’ must be equal to or greater

- If the entered instruction is not on a Non-Matching
Currency, the ‘Resultant Excess / Shortage’ must be equal

Submitted

4.2.2 Approve

Step

Action

User

Description

Status

1.

Click Button

Approver

Click ‘Collateral Instruction’ link on the left hand side of the screen. By
default, the system will show all instructions with Lodgement Date
Today, and order according to ‘Last Modified'. If there are more than
ten instructions in the search result, they can be accessed by clicking
on the page number in the bottom left hand corner of the ‘Search
Results’ section.

Submitted

Locate
Instruction

Approver

Locate the row corresponding to the instruction that requires
approval. The instruction becomes high-lighted in grey when hovering
over it. Click on the instruction.

Submitted

View Data

Approver

The ‘View Instruction’ screen will appear displaying the instruction
details. This is a read only screen. The End of Day Balance Grid will
display the status of the instruction under the ‘Status’ column. To

Submitted

T e
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approve or reject the instruction, click on the ‘Edit’ button.

4, Data Entry Approver The ‘Edit Instruction’ screen will appear, enabling the approver to add | Submitted
additional information in the ‘Participant Notes’ field.

5. Review Approver Review the collateral instruction details. Submitted

6. Approve/Reject | Approver If any data is erroneous in the instruction, click ‘Reject’. A ‘Rejection Rejected

Reason’ text box will appear. Enter reason for rejection and click ‘OK’.

If all information is correct, click ‘Approve’. The instruction has now Approved
been sent to ASX for processing. Note that this is the final status of
the instruction, subject to approval from ASX.

7. ASX Reject ASX If ASX cannot process the instruction or if the instruction is incorrect, | ASX Reject
it will be rejected by an ASX officer and the instruction moves into
ASX Reject status. The Participant Submitter must review the
instruction and revert to step 1 above.

T e
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4.3 Non-Cash Instruction

Following sections provide information on how to create, submit and approve a new Non Cash Instruction. Note that
Non Cash Instruction must be submitted by 16.00 PM for next day settlement as per current ASX Clear (Futures)
rules and procedures.

4.3.1 Create, Save, Submit

Step | Action User Description Status
1. Click Button Submitter | Click ‘Collateral Instruction’ link on the left hand side of the screen
2. Click Button Submitter | Click ‘Create new Non-Cash Instruction’ button
3. Data Entry Submitter | Enter the following data for the Non-Cash Instruction Details: New
- Exchange
- Account

- Collateral Type: Possible values are AU Semi-Gov
Securities, AU T-Bonds, AU T-Notes and US T-Notes.

- Deposit / Withdraw
- ISIN Code

- Face Value: Requires a value equal or greater than
500,000.00 and less than or equal to 500,000,000.00.

- Maturity Date: Must be equal or greater than 2 weeks from
lodgement date.

- Coupon Rate

- Value Date: Must be strictly T+1 and lodgement through the
portal must be made prior to 15.30 PM.

- ACLR Code: Mandatory for following collateral types — AU
Semi-Gov Securities, AU T-Bonds, AU T-Notes

- Depositary : Mandatory for US T-Notes collateral type

- Depositary Account Number: Mandatory for US T-Notes
collateral type

- Depositary Account Name: Mandatory for US T-Notes
collateral type

4. Data Entry Submitter | Enter the following data for the Additional Information: New
- Participant Notes

5. Save/Cancel/Submit | Submitter | If the Instruction is not yet ready to be sent to the next person in the | Saved
workflow, click ‘Save’.

If the instruction has been saved, but it needs to be cancelled, | Cancelled
perform the following tasks:

- Click ‘Collateral Instruction’ link on the left hand side of the
screen.

- Locate the row corresponding to the instruction that requires
approval. The instruction becomes high-lighted in grey when
hovering over it. Click on the instruction.

- The ‘View Instruction’ screen will appear displaying the
instruction details. This is a read only screen. To cancel the
instruction, click on the ‘Cancel’ button.

- A warning message will appear. Click ‘OK’ to cancel the
instruction.

To send instruction directly to the Approver, click ‘Submit'. Submitted
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4.3.2 Approve

ASX Clear (Futures) Margin Control

Step

Action

User

Description

Status

1.

Click Button

Approver

Click ‘Collateral Instruction’ link on the left hand side of the screen. By
default, the system will show all instructions with Lodgement Date
Today, and order according to ‘Last Modified'. If there are more than
ten instructions in the search result, they can be accessed by clicking
on the page number in the bottom left hand corner of the ‘Search
Results’ section.

Submitted

Locate
Instruction

Approver

Locate the row corresponding to the instruction that requires
approval. The instruction becomes high-lighted in grey when hovering
over it. Click on the instruction.

Submitted

View Data

Approver

The ‘View Instruction’ screen will appear displaying the instruction
details. This is a read only screen. To approve or reject the
instruction, click on the ‘Edit’ button.

Submitted

Data Entry

Approver

The ‘Edit Instruction’ screen will appear, enabling the approver to add
additional information in the ‘Participant Notes’ field.

Submitted

Review

Approver

Review the collateral instruction details.

Submitted

Approve/Reject

Approver

If any data is erroneous in the instruction, click ‘Reject’. A ‘Rejection
Reason’ text box will appear. Enter reason for rejection and click ‘OK’.

Rejected

If all information is correct, click ‘Approve’. The instruction has now
been sent to ASX for processing. Note that this is the final status of
the instruction, subject to approval from ASX.

Approved

ASX Reject

ASX

If ASX cannot process the instruction or if the instruction is incorrect,
it will be rejected by an ASX officer and the instruction moves into
ASX Reject status. The Participant Submitter must review the
instruction and revert to step 1 above.

ASX Reject
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4.4 Standing Instructions

The Standing Instruction functionality in Margin Control enables the participant to manage Excess Cash without
necessitating a new daily instruction.

Standing Instructions are only available for Cash, with a maximum amount of 500.000.000.00 for currencies <> Yen,
and 10.000.000.000.00 where currency = Yen, and can be maintained per possible combination of Exchange and
Currency.

4.41 Create, Save, Submit

Step | Action User Description Status
1. Click Button Submitter | Click ‘Standing Instructions’ link on the left hand side of the screen
2. Click Button Submitter | Click ‘Create new Standing Instruction’ button
3. Data Entry Submitter | Enter the following data for the Standing Instruction Details: New
- Exchange
- Account
- Currency: Accepted currencies are AUD, EUR, GBP, JPY,
NZD, and USD.
- Excess Cash Limit: Maximum amount of 500.000.000.00
for currencies <> Yen, and 10.000.000.000.00 where
currency = Yen
4, Data Entry Submitter | Enter the following data for the Additional Information: New
- Participant Notes
5. Save/Submit Submitter | If the Instruction is not yet ready to be sent to the next person in the | Saved
workflow, click ‘Save'.
To send instruction directly to the Approver, click ‘Submit’. Submitted
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4.4.2 Approve

ASX Clear (Futures) Margin Control

Step | Action User Description Status

1. Click Button Approver Click ‘Standing Instructions’ link on the left hand side of the screen. | Submitted
The system will show all standing instructions and order according to
‘Instruction ID'".

2. Locate Approver Locate the row corresponding to the instruction that requires | Submitted

Instruction approval. The instruction becomes high-lighted in grey when hovering

over it. Click on the instruction.

3. View Data Approver The ‘View Instruction’ screen will appear displaying the instruction Submitted
details. This is a read only screen. To approve or reject the
instruction, click on the ‘Edit’ button.

4, Data Entry Approver The ‘Edit Instruction’ screen will appear, enabling the approver to add | Submitted
additional information in the ‘Participant Notes'’ field.

5. Review Approver Review the standing instruction details. Submitted

6. Approve/Reject | Approver If any data is erroneous in the instruction, click ‘Reject’. A ‘Rejection Rejected
Reason’ text box will appear. Enter reason for rejection and click ‘OK’.
If all information is correct, click ‘Approve’. The instruction has now Approved
been sent to ASX for processing. Note that this is the final status of
the instruction, subject to approval from ASX.

7. Edit Submitter Should you wish to edit the Excess Cash Limit for an existing Saved /
standing instruction, simply locate the approved instruction and repeat | gypmitted

above outlined steps.
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b View Balance

In addition to enabling collateral instruction lodgement, the Margin Control system also provides participants with End
of Day and intraday Cash balances.

The End of Day Balance section displays Excess / Shortage Amount, Expected Cash Movement, Actual Amount,
Resultant Cash Balance and Resultant Excess / Shortage and is sourced from the ASX Collateral Management
System.

The Margin Control system also provides an Intraday Balance which, similar to the End of Day Balance sources its
information from the ASX collateral Management System.

Note that a small time lag between lodging a Cash Instruction (End of Day or intraday) through Margin Control and
subsequent update in this Balance screen may be experienced. This indicates that your instruction is pending
processing and approval by an ASX Officer.

Help | Contact Us

ASX Clear (Futures) Margin Control

Welcome: vandenweghe_f | Role: ASX Si rvisor | Firm: ASX | Logout

cotateraustucions | [

Standing Instructions

View Balance
EOD Cash Balance

Participant Exchange Account Currency ExcessiShortage ExpectedCashMove Actual Amount Resultant Cash Bal Resultant ExcessiShortage MNon-Matching Cash Collateral|

SFE C AUD 1561,468.77 0.00 0.00 1,590,118.77 1,561,468.77 0.00
SFE H AUD 11,287,514 96 0.00 0.00 11,406,898 56 11,287 514 .96 0.00
CFD o AUD 798434 0.00 0.00 12,630.80 7,984.34 0.00
CFD (o3 usD 255.48 0.00 0.00 515.48 255.48 0.00
CFD H AUD 507.24 0.00 0.00 802.50 507.24 0.00
CFD H usD 30218 0.00 0.00 692189 30219 0.00
NZF H NZD -146,460.00 146,460.00 146,460.00 333,200.00 0.00 0.00

Intraday Cash Balance

Participant Exchange Account Currency Balance Last Modified
SFE c AUD 1,590,118 77 15/02i2013 2:34:40 PM
SFE H AUD 11,406,898 56 15/02/2012 2:34:40 PM
CFD c AUD 12,630.80 15/02/20132 2:34:40 PM
CFD c usD 51548 15/02i2013 2:34:40 PM
CFD H AUD 80250 15/02/2013 2:34:40 PM
CFD H usp 69219 15/02/2012 2:34:40 PM
NZF H NZD 333,200.00 15/02/2013 2:34:40 PM
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6 Contacting Support

6.1 ASX Online Helpdesk Support

Phone: 1800 682 484
Email: participants.online@asx.com.au

Helpdesk Support provides primary support for ASX Online users accessing ASX Clear (Futures) Margin Control
through ASX Online. Tasks supported include:

ASX Online password generator issues

ASX Online displaying error messages, cannot continue

www.asxonline.com not available under http protocol

www.asxonline.com running slowly

Cannot connect to www.asxonline.com

ASX Clear (Futures) Margin Control login issues

ASX Clear (Futures) Margin Control login displaying error message, cannot continue
Cannot connect to ASX Clear (Futures) Margin Control

6.2 ASX Clearing Team

For all other issues please contact the ASX Clearing and OTC Team.

Phone: (+612) 8298 8479
Email: asxclearfut@asx.com.au

Operational support of the ASX Clear (Futures) Margin Control System to Participants which includes, but is not
limited to:

ASX Clear (Futures) Margin Control site not available under http protocol
ASX Clear (Futures) Margin Control site running slowly

Assistance on how to submit or approve instructions

User Accounts - Creation, Issues, Activation

New Participants- How to

Rejected instructions
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1 Appendices

7.1 Appendix 1 — Registration Form

ASX CleaFutures
Admin Registration Fc
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1.2 Appendix 2 - Digital Certificate Procedure

To obtain a digital certificate, your ASX Clear (Futures) Margin Control Participant Administrator must first create the
user in Margin Control as outlined above.

After the ASX Online Help Desk has pre-registered the certificate, you will receive an email with details on how to
enrol. The email will be sent to the email address that has been registered in ASX Online.
Before enrolling and downloading a digital certificate please ensure the following checklist has been followed:

1.2.1 Enrolment for a Digital Certificate

o ActiveX Controls set to “Enabled”
Onsite MSI package installed for Windows XP Operating System

1.2.2 Download and Installation of a Digital Certificate

Ensure user clicks “Install CA” from the Digital Id Centre site to install the CA.

Ensure above-mentioned CA has been installed to “Trusted Root Certification Authorities”.
During installation, select the format ‘My ID for Microsoft Internet Explorer...’

Download can only occur once, so the user should not delete their digital certificate.
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ASX Clear (Futures) Margin Control — User Manual Page 21 of 37



Australian Securities Exchange ASX Clear (Futures) Margin Control

1.2.3 Enrolment, Downloading & Installation Procedure

1. The enrolment form is accessed through the Digital ID Centre secure website hosted by VeriSign. The
enrolment website is accessed via:
https://pki.verisign.com.au/services/ASXOperationsPtyLtd/client/userEnrolIMS.htm

2. When loading the enrolment page for the first time, you will see a Security Warning dialog for a program
digitally signed by Microsoft. This program is required to enrol for a certificate. It is safe to run it on your
computer and its authenticity is proved by a digital signature. Click Yes.

3. The following screen is displayed:

o ASX ‘ Enrollment

Complete Enrollment Form

Enter your Digital ID information

Fill in all required fields. Fizskis marked with an asterisk (*) are included with youwr Digital 10 and ars
wizwsble in the certificate’s details.

First Mame: ¥ [r=qures)
Mickname or middle initial allowed
{Example: Jack B.)

Last Mame: ¥ [recuceo
{example — Dos)

Your E-mail Address:  =gu-=
{example — jbdos@wverisign. com)

Passcodea: [r=gunec

Challenge Phrase

The Challengs Phrass is 3 wnigus phrass that protects you against unswthorized sction on youwr Digitsl
ID. Do ot share it with anyons. Do not Jose i, You will nesd it whean you want to revoks Or rensw your
Drigitsl 10

Enter Challenge Phrase: [r=qur=x
Do ot wse any puncteation.

Additional Security for Your Private Key
We recommend that youw protect the private key sssocisted with your digital 1D, Checking the booc
below will provide you with security options for your private key. Chck Here for sdditional informartion.

Check this Box to Protect Your
Private Key =2

Optional: Enter Comments

In some cases, your sdministrator will instruct you to enter Shared Secref information (known onhy to
wou and the sdministrator) in this fiskd. The sdministrator uses this shared secret to vernify that it
really is yow submitting the application. This comment will not be incheded in yowr Digital 1D.

e

If all the infarmation abowe is carrect,
click Submit te continue.

S —— Wy VeriSign

TRUST NETWORE"

4. The following fields must be entered exactly as advised by ASX Online Help Desk:

. First Name

. Last Name

. E-mail Address
. Passcode
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5. The only field not case sensitive is the Passcode. The Challenge Phrase is a unique phrase set by the user
and not shared with anyone. It might only be needed if a non-Internet Explorer browser is used for
downloading the digital certificate or during certificate renewal.

6. You will be requested to specify the level of security for your Private Key. It is recommended that High
protection is selected for better private key protection.

7. This popup window appears for confirmation of your e-mail address
Microsoft Internet Explorer X|

Confirm your e-mail address:
\{/ jsmith@participant.com

If your e-mail address is correct click OK, if not click CANCEL and
correct it in the enrollment form.

If the e-mail address is not correct you will not be able to use your Digital ID
1 Cancel |

8. Ifthe address is correct, click on OK. The warning window “Web Access Confirmation” appears.

Potential Scripting Yiolation ]

Tis Web site is requesting a new certificate on your behalf. You should allow only trusted Web sites to request a certificate for you.
. Do you want to request a certificate now?

9. Ifyou have confirmed that the web site is authentic, click on “Yes” to request the certificate. The following
warning window appears:

Potential Scripting Yiolation 5]

' This Web site is adding one or more certificates to this computer. allowing an untrusted Web site to update your certificates is a security risk. The Web
site could install certificates you do not trust, which could allow programs that you co not trust to run on this computer and gain access to your data,

Do you want this program to add the certificates now? Click Yes i you trust this Wea site, Otherwise, click No.

10. Click on “Yes” to add the certificate to your computer.
11. After the certificate is successfully installed you should receive a confirmation page

To confirm that the certificate has been successfully installed, open the Internet Explorer browser and click on:
\Tools\Internet Options...\Content\Certificates... and check that the expiration date is one year in the future. ASX has
configured the following policy relating to the Passcode expiry period and the lockout threshold for invalid entries:
The Passcode expiration for enrolment is set to one month from the date of issue. The lockout threshold is set to
three attempts. The fourth invalid entry will lockout the registration record and will require the ASX to reset the
Passcode for the user.
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1.2.4 Exporting / Importing Procedure

As a digital certificate can only be downloaded from the VeriSign website once, this manual outlines the steps to
export a digital certificate from one PC to another.

This will be required for Business Continuity Processing/Disaster Recovery (BCP/DR) sites where a certificate will
need to be installed on the BCP/DR PC in addition to the normal production PC.

Before importing or exporting a digital certificate please ensure the following checklist has been followed:

o Private keys must be included in any import or export (i.e. ensure .pfx format is imported/exported, not .cer).

o PKCS#12 format must be used (it is specifically designed for private keys).

7.2.4.1 Exporting a Certificate

1. In Internet Explorer click on Tools, then Internet Options. Select the Content tab and then click in the
Certificates button.

Internet Options

General | Secuity | Privacy | Cortent | Comnections | Programs || sdvanced

Content ddvizor

Fiatings help you contral the Intermet content that can be
@ viewed on this computer.

Certificates
% Uze certificates to positively identify yourself, certification
@l authorties, and publizhers.

[ Clear 551 State ][ LCertificates.. ] [ Publizhers. .. ]

Fersonal information
b AutoComplete stores previous entries SutoComplete
and zuggests matches for you, =

Microsoft Profile Assistant stores your by Profile..
perzonal informatian,

Ok l [ Cancel

T AT e
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2. Inthe “Certificates” window select the certificate that you wish to export then click ‘Export’.

Certificates ' ﬂ'

p

Intended purpose; ! <All= |:I
| Personal | Other People | -Intermediate Certification Authorities | Trusted Root CertiFicatio;ru_*_{k_,!
Issued To Issued By Expiratio... | Friendly Mame |_A_|i
Edpansz001 Training  SFE CA 26/01/05  <Mone>
ElacHozo01 Sysadmin SFE CA 28/01/05 <Mone=
ElacHozo0z Sysadmin SFE CA 26/01/05  <Mone= 3
[ERacHoz003 Sysadmin SFE CA 28/01/05 =hone>
ElacHozo04 Sysadmin - SFE CA 28/01/05  =Mone> -
EdacHoz005 SysAdmin SFE CA 28/01/05  <Mone>
E poHoz006 Sysadmin SFE CA 28/01/05 <Mone
EdacLrzo01 Sysadmin SFE CA 28/01/05  <Mone>
ACLR2DDS Sysfdmin  SFE CA 25/01/05 <Mone= ™

I_lmpurt... ][ Export... ][ Remove ]

Certificate inkended purposes

<hll=

3. The Certificate Export Wizard window then appears. Please click ‘Next' to begin the Export. Ensure that you
have checked “Yes, export the private key” then click ‘Next'.

= =1

Certificate Export Wizard

Export Private Key
‘You can choose ko expart the private key with the certificate,

Private keys are password protected, IF vou wank to expart the private key with the
certificate, wou must type a password on a later page.

Do vou wank to expart the private key with the certificate?

(E)¥es, export the private key

{IMo, do not export the private key

[ < Back ][ Mext = ][ Cancel

4. Itis recommended that you Enable strong protection then click ‘Next'.

B e

ASX Clear (Futures) Margin Control — User Manual Page 25 of 37



Australian Securities Exchange ASX Clear (Futures) Margin Control

5. You are required to setup a password to protect the private key. This password will be required in order to
import the certificate.

= =1

Certificate Export Wizard

Export File Format
Certificates can be exported in a variety of file Formats,

Select the format you wank ko use:

Jed binary .50

(%) Personal Information Exchange - PKCS #12 (PR

[include all certificates in the certification path i possibls
[¥]Enahble stromg protection (requires IE 5.0, NT 4.0 5P4 or above)

[ |Delete the private key if the export is successful

’_ < Back ][ Mext = ][ Cancel ]

6. Click on the ‘Browse’ button to select the destination for the export of the certificate.
7. Once this has been confirmed, click ‘Next’, then click ‘Finish’.

8. A confirmation box will appear confirming that the export was successful.

-

Certificate Export Wizard

The export was successFul,
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1.2.5 Importing a Certificate

1. InInternet Explorer, Click on the ‘Tools’ menu, then ‘Internet Options’.
2. Select the ‘Content’ tab and then click on the ‘Certificates’ button.

3. Inthe Certificates window, click Import.

Certificates .

e

Intended purpose: <l |E
| Personal | Other Penplé I Intermediate Certification Authorities || Trusted Root Certiﬁcatiol-'rl_*_{_"_,J
Issued To Issued By Expirakio,,, | Friendly Name |:'|
Elaanaz00t Training  SFE CA 2B01/05  <Mones
[EacHoz001 SysAdmin SFE CA ZB/01J05  <Nones
EacHoz002 Sysadmin - SFE CA ZB/0L0S  <MNonex =
ElacHoz003 Sysadmin SFE CA 2801/05  <Mones
[ElacHoz004 Systdmin SFE CA ZB/01/05  <Mones -
E acH02005 Sysadmin  SFE CA ZB/OL0S <MNonex
ElacHozo06 sysadmin SFE Ca 2801/05  <Mones
[Elaclrzoot sysadmin SFE CA ZB/01J05  <Mones
Eactr2003 sysadmin  SFE CA ZE/OL0S <MNonex ™

Certificate intended purposes

4. The Certificate Import Wizard window appears.
5. Please click ‘Next'.

6. Click ‘Browse’ to navigate to the location where the certificate was originally exported to.

i : ™
Certificate Import Wizard

File to Import
Specify the file you want to import.

File name:

Browse...

Note: More than one certificate can be stored in a single file in the following Formats:
Personal Information Exchange- PKCS #12 (.PFX,.P12)
Cryptographic Message Syntax Standard- PKCS #7 Certificates {.P7B)
Microsoft Serialized Certificate Store (.S5T)

[ < Back ][ Mext > ] [ Cancel ]
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7. Please ensure that you change the file type from the default X 509 Certificate to Personal Information
Exchange (*.pfx) in the File of Type drop down box.

8. Select the certificate that you wish to import and click ‘Open’. Click ‘Next’ to proceed.

@ -
.
Look jn: [ @ Desktop El €) G
Y EMy Documents
L ‘) ﬂ My Computer
My Recent HMy MNetwork Places
Documents 55 Personal
= {%}test.pfx
Desktop
My Documents
8
My Computer
MyNetwork  Fiesoftpe: | Peisonallnformation Exchange (pfe*p12  |v| [ Cancel |

9. You will then be prompted for the password for the private key. This is the same password that was used
when exporting the certificate originally. You are required to enter the password for the private key and then
click ‘Next'.

10. Windows will then allow you to select where you have the certificate stored.

11. Click ‘Next' once completed.

= =y

Certificate Import Wizard

Password

To maintain securiby, the private key was protected with a password,

Twpe the password For the private key,

Password;

!

Enable skrong private key protection. You will be prompted every tinme the
Enable sk ivate ke Lecti i il b ted time th
private key is used by an application if wou enable this option,

[w]#ark this key as expartable, This will allow you ta back up or transpart your
kerys at a laker Hme.

[ < Back, ][ [ext = ][ Cancel ]

12. Click ‘Finish’ to complete the Certificate Import Wizard. A confirmation box will appear confirming that the
import was successful.
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Certificate Import Wizard ﬁ

-
\ 1 ) The import was successhul,

13. The certificate has now been successfully exported and imported.

T T T
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1.3 Appendix 3 — Troubleshooting

71.3.1 Browser-related Issues

1.3.1.1 This website only supports Internet Explorer 7, 8 and 9 Issue

Why do | get the error message, “This website only supports Internet Explorer 7, 8 and 9; Please check your
browser’?

The application will automatically check your browser for compatibility. You will need to try a different browser version
if you try to access the site and get the message

Please note that the current implementation does not support Internet Explorer 6.

7.3.1.2 HTTP 403 Forbidden Issue

Why do | get the error message, “HTTP 403 Forbidden™?

This can happen if there is not a valid digital certificate stored on the computer. You can check your certificate in
Internet Explorer by going to Tools-> Internet Options -> Content -> Certificates>Personal. The certificate issued
should match your login name.

r ~
Certificates &]
Intended purpose: [ <All= - ]
Personal |Oﬂ1er Feople | Intermediate Certification Authorities | Trusted Root Certification * | *
Issued To Issued By Expiratio...  Friendly Mame
CRlASYTA UsersName  ASX CA 14/06/2013  <None>
| e
Certificate intended purposes
<Al
Learn more about certificates
h

1.3.1.3 JavaScript Issue

Why do | get the error message, “JavaScript must be enabled to use this site. Please enable JavaScript in your
browser and try again™?

The application checks to see if JavaScript is enabled before it renders the pages in full. If JavaScript is not enabled,
you will not be able to enter any data.

It should be possible to enable JavaScript through the ‘Internet Options>Programs>Manage add-ons>Toolbars and
Extensions section of your browser. Consult Internet Explorer Help for more information on how to do this for your
browser version.
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H b

| General I Security I Privacy I Content I Connections| Programs | Advanced

Default web browser

Internet Explorer is the default web Make default
browser.

Tell me if Internet Explorer is not the default web browser,

Manage add-ons

=2 Enable or disable browser add-ons Manage add-ons

“J¥=] installed in your system.

HTML editing
s Choose the program that you want Internet Explorer to use for
% editing HTML files. I
HTML editor: Microsoft Word 'l
Internet programs

Choose the programs you want to use Set programs

for other Internet services, such as
e-mail.

[ ok || cancel || apoly IJ

It might be necessary to shut down all instances of Internet Explorer before changes take effect.
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1.3.2 Digital Certificate Issues

Most problems and errors that encountered relating to digital certificates occurred during enrolment, download,
installation and importing and exporting. If several key pieces of information are known and precautions taken, most
of the problems and errors outlined in this document can be prevented.

Below is a summary of the key information that can prevent most of the problems and errors occurring.

7.3.2.1 Enrolment for a Digital Id:

e Check ActiveX Controls are enabled.
o |f operating system is Windows XP, ensure Onsite MSI package is installed.
e Enrolment can only occur once for each passcode, so ensure details are correct.

1.3.2.2 Download & Installation of a Digital Certificate:

Ensure user has clicked on “Install CA” from the Digital Id Centre site to install the CA.
Ensure above-mentioned CA has been installed to “Trusted Root Certification Authorities”.
During installation, select the format ‘My ID for Microsoft Internet Explorer...’

Download can only occur once, so the user should not delete their digital certificate.

71.3.2.3 Importing and Exporting Digital Certificates:

e  Private keys must be included in any import or export (ie. ensure .pfx format is imported/exported, not .cer).
o  PKCS#12 format must be used (it is specifically designed for private keys).

1.3.2.4 Enrolment for Digital Id Issues

Once a user has requested a digital certificate, they need to enrol their user. This is done via the site:
https://pki.verisign.com.au/services/ASXOperationsPtyLtd/client/userEnrollMS.htm

There are 5 fields which are mandatory to be entered (First Name, Last Name, Your E-mail Address, Passcode and
Challenge Phrase). Note that it is not mandatory to check the “Protect Your Private Key” checkbox or to enter
comments.

During this process, there are three possible errors:

» Incorrect Passcode
If invalid username or passcode is entered, then the following error message will be displayed:

0 ASX Error

Passcode Mismatch

Your enrollment failed because you did not supply the correct passcode.

Status Code: 3117

Copyright @ 1958-2004, VeriSign, Inc. All rights reserved '. \.@riSign
TRUST NETWORK"™
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» Passcode “Already In Use”
If the passcode selected has already been used to generate a digital id, then the following error message will be

displayed:
o ASX ‘ Error

Passcode Error

Your enrollment failed because the passcode you supplied is already in use for
another enrollment. Please contact your administrator for more information.

Copyright © 1888-2004, VeriSign, Inc. All rights reserved. ". VeriSi
) B

TRUST NETWORK™

> Digital ID Could Not Be Generated
If there is an issue with ActiveX controls for the browser, this error will occur.

ASX Error
Digital ID Could Not Be Generated

The most likely reasons for this problem are:

+ You are using Windows VISTA and have not turned on ActiveX contents. If
you are using Windows VISTA and Internet Explorer 7, "ActiveX Opt-In" feature
on Windows VISTA has disabled ActiveX controls on the system. The page you
want to visit requires your approval to run the ActiveX Control. Please turn on
ActiveX by going to the"Security Settings” tab in the "Internet Options” dialog of
the "view" menu.

+ You did not choose to run the Enrollment ActiveX control When loading the

enrollment page, you should have seen a "Security Waming" dialog for a program

digitally signed by Microsoft. (If you did not see this dialog see the next point
below). This program is required to enroll for a certificate and is safe to run on
your computer and it's authenticity is proven by the digital signature on the
program which was verified when you saw the dialog.

You may have turned Active Content off. The enrcllment page uses an ActiveX

control to do the certificate request generation. Please turn on ActiveX by going

to the"Security Settings' tab in the "Internet Options" dialog of the "View" menu.

Please set the security settings to "Medium", which is the Microsoft default

sacurity setting.

You may not have required ActiveX Controls installed. If you are running

windows 2000 or Windows XP, please ask your system administrator to install

OnSite MSI package for you.

Copyright ® 1598-2004, VeriSign, Inc. Al rights reserved ' VeriSi
‘ TRUST NETWORK"

This issue may occur on a XP machine that did not have the required ActiveX Controls installed. Installation of the
Onsite MSI package resolved this issue and allowed the digital certificate to be downloaded. Please refer to your
internal technical support for further information relating to this.
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1.3.2.5 Digital Download and Installation Issues

Once the user’s Digital ID has been generated, it needs to be downloaded and installed on the user's machine. This
process is attempted directly after enrolment.

During this process, there are two errors that are possible.

1.3.2.6 Digital Certificate Could Not Be Installed

This error occurs for a variety of reasons listed below in the error:

QASX ‘ Error

Digital ID Could Not Be Installed

The most likely reasens for this problem are:

+ You may have already installed the Digital ID earlier. Look at the "Personal
Certificates" in the browser's "Options" menu. If you see the Digital ID there, you
need not install it again.

« The browser you are using now is not the same one you used when you

enrolled for your Digital ID.You must use the same browser, on the same

computer, to enroll and install your Digital 1D.

A Certificate chain could not be built to a trusted root authority.You do not

have the Root Certificate installed in your system.The Root Certificate has to be

installed in the Certificate Store "Trusted Root Certificate Authority”.

The URL from which you are trying to enroll is not a Trusted Site. Make the

URL a trusted site by adding the URL name to the list of trusted sites in the

security Tab of the "Internet Options" dialog in the "Tools" menu.

opyright © 1928-2004, VeriSign, Inc. All rights reserved. ﬁ Verisigrl

TRUST NETWORK™

This error occurs because the root certificate has not been installed. By returning to the Digital ID Centre website:
https://pki.verisign.com.au/services/ASXOperationsPtyL td/digitalidCenter.htm

/& Digital ID Center - Windows Internet Explorer provided by Australian Sacurities Enm_
Q Q 3 isign.com.au/ servic ASXO, tel/digitalid Center.htm ~ 1 Symantec Corporation [US] | =5 | 42 | x ||
i Favorites | 5% @] AEMO Current DispatchL.. &) SFE Business Operations & Web Slice Gallery =[] Share Point

4 Digital ID Center

GASX‘ Digital ID Center
 towe | ieis |

h-8

ASX Operations Pty. Ltd. Digital ID Center

@ ENROLL
Choose this ODI\OH to enroll for a client D\glla\ ID.

@ PICK UP ID

Choose this option if you enrolled for a Digital ID but did not pick it up.

SEARCH

Choose this option to search for a Digital ID. This function is useful for determining whether
a Digital ID is valid, expired, or revoked. You may also downioad DS from this option.

RENEW

Choose this option to renew a Digital ID which is expiring or which has already expired. You
should generally start renewing your Digital ID at least one month before your Digital ID is
due to expire.

@ REVOKE

Choose this option to revoke your Digital ID. Digital IDs should be revoked immediately for
any suspected compromise, including lost or stolen private keys, corrupted key pairs,
change in site ownership. or suspected fraud

< @ INSTALL ca >

—

ot 1522005 versn, o Wy VeriSign

TRUST NETWORK®

And by clicking on “Install CA”, this issue was resolved (note it must be installed in the “Trusted Root Certification
Authorities” store, otherwise the issue will not be resolved).
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7.3.2.7 ID Format Unselected

ASX Clear (Futures) Margin Control

If a user does not select / specify an ID format from the dropdown list, then the following error message is displayed:

8 ASX Error

r

Online Enrollment Status: 8b4c0

contact the administrator.

Copyright @ 1998-2004, VeriSign. Inc. All Rights Reserved

If you continue to get this error, and are sure that you entered all of the information,

r VeriSign

TRUST NETWORK™

7.3.2.8 Using Digital Certificates Issues

After a digital certificate has been installed, it can be used to log into ASX Clear (Futures) Margin Control.

Before the ASX Clear (Futures) Margin Control website can be opened, it will require the user to select a digital
certificate to use as part of authentication. A list of all available digital certificates installed on the user's machine will
be available to be selected. In the figure below, two digital certificates are available for selection (User 1 and User 2):

Windows Security [t
Select a Certificate
User 1
; Issuer: ASX CA
© Valid From: 11/07/2012 to 12/07/2013
L RS [Click here to '.;Igv‘. certificate grcgg..f
User 2
Issuer: ASX CA
2 , Valid From: 11/07/2012 to 12/07/2013
[O—K] Cancel

1.3.2.9 Digital Certificate Revoked

An “Incorrect Username in the Certificate” error message will be displayed when a user attempts to log into ASX

Clear (Futures) Margin Control:
o when their digital certificate has been revoked
e using another person’s digital certificate

Below is an example of the error message:

& https:// . g v Bl ~ (=] M= v Pagev Safety~

OU=ParticipantID - UBS, OU=Username - User 1
OU=Project - ASXTAOTCDC, CN= user1

Incorrect Username in the Certificate - O=ASX Operations Ptv. Ltd..
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7.3.2.10 Digital Certificate with Incorrect Project Code

For a digital certificate to be accepted by Margin Control, the project code must be “ASXTAOTCDC".

If the digital certificate belongs to a different project or has been set up incorrectly, then ASX Clear (Futures) Margin
Control will display the following error:

_,’éhttp5:_-'-'asxtraclaacceptc|..._ - B ~ = d® v Pagev Safetyv Tools i

Incorrect Application Name in the Certificate - O=ASX Operations Pty. Ltd.,
OU=ParticipantID - DBA, OU=Username - User 1 , OU=Project -
WRONG, CN= User1

To resolve this error, close down all instances of Internet Explorer and re-opening should re-set the digital certificate
authority

7.3.2.11 Margin Control User Issues

If there is an issue related to the Margin Control login, then the digital certificate authentication is not triggered. For
example, in cases such as:

o Adisabled user/firm
¢ Anincorrect username/password

In such cases, Margin Control will prevent login and display an error message. Only when the issue has been
resolved will the authentication of the digital signature be checked.
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1.4 Appendix 4 - Instruction Input Issues

Issue
Back button does not work.

Solution

Like certain online banking applications, ASX Clear (Futures) Margin Control does not support use of the back button
in order to prevent instructions being entered twice.

Depending on the location in the site, the following behaviour might be observed:

o Unexpected page expiry

o Unexpectedly reloading the current page instead of going to the previous page

Since the instruction input workflow allows for instructions to be edited, saved, cancelled and rejected, it should not
be necessary to use the ‘Back’ button at any time.

Issue
Opening the application in two different browser windows logs onto the same session

Solution

In certain browsers, such as IE 8, it is only possible to run a single session at a time on a single machine. That
means that if two browser windows are opened and the user logs off in the second window and logs on again under
a different username, the original window will assume the new username.

Older browsers such as |IE 6 and IE7 allow separate sessions to run in separate windows. This means that you can
log into two windows using different usernames. However, we do not recommend this practice as it can be confusing
and prone to error.

Issue
Can | submit an instruction on a public holiday?

Solution
The system will not accept instructions for settliement for days that are holidays in the ASX Collateral Management
System Calendar.

Issue
| have been editing or viewing an instruction and then encounter a message saying “Error: Access Denied” when |
submit changes.

Solution

This error may be encountered when the user’s access is modified while they are using the system. Please try to log
in again and contact your Participant Administrator User if this is not successful.
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